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Background

In our society, work and education are the valued activities for adults. They are generally experienced as important in meeting needs of identity, belonging and self-image. For the adult to be in the mainstream of life is to be involved in what is regarded as appropriate work or training opportunities. Most of the community members in contact with inner-city welfare agencies in Adelaide have been denied this opportunity.

Inner-city welfare agencies assist long term unemployed and homeless people to become active participants in the community. At Byron Place Community Centre alone, approximately 150 people present on a daily basis. Clients present with a wide range of problems such as homelessness, alcohol and drug-related problems, long term unemployment, challenging behaviours and learning difficulties. Byron Place operates a structured program that not only seeks to meet the practical and personal needs of those presenting but also to offer a range of professional services including structured learning opportunities.

There is a widely held belief that poor literacy and numeracy skills are a major barrier to clients who may wish to find employment, to enter mainstream education programs and/or to grow in their personal development. While the pre-vocational literacy/numeracy and lifeskills education program at the Centre has been offered since 1994, little information surrounding the wider target group’s literacy and numeracy levels or indeed their knowledge of or interest in the program, has been collected. 

Many of the 150 people who present at the Centre do access the literacy/numeracy and life skills programs that are tailored to their learning and life needs and a significant number of these participants have moved into mainstream further education, vocational education and training courses or chosen a new personal direction and a more positive focus. However, this Centre is only one of an inner-city network of welfare agencies that cater for the needs of disadvantaged people and there is concern that these agencies and their clients may not be aware that this service is available. Many people with low literacy skills don’t always have the self-confidence to approach staff. There is, we believe, a large number of people who remain disaffected and on the margins of social and economic disadvantage because of barriers to access.

Little information surrounding this target group’s literacy levels has been collated and Byron Place Community Centre staff believe that poor literacy and numeracy skills are often a major barrier to clients who may wish to find employment and/or enter mainstream education.

This project aimed to:

· gain knowledge of client literacy levels 
· raise awareness of literacy/numeracy programs in inner-city Adelaide 

· identify barriers affecting client access to and provision of education programs
· measure client knowledge of and interest in existing programs

Methodology

A questionnaire was developed for agencies and for clients (see appendix 1). Three inner-city welfare agencies agreed to participate in the project. Visits were arranged and interviews conducted on a one-to-one basis with people who indicated that they were willing to participate.

Background to Agencies

Three Centres participated in the project; two Centres are day centres only, offering services to people on a ‘drop-in’ basis and the third Centre offers accommodation as an alcohol rehabilitation program. Practical services offered on a daily basis include meals, tea and coffee, clothing, laundry, showers and health services (RDNS). The Day Centres cater to the needs of up to 300 people per day.


The alcohol rehabilitation Centre accommodates 20 people.

Clients present at the inner-city welfare centres with a wide range of problems such as homelessness, alcohol and/or other drug related and mental health problems, challenging behaviours and learning difficulties which often, result from poor life skills, isolation, lack of family support, abuse, poverty and long term unemployment. The agencies work with those who are the most severely damaged: those who have nowhere to live; those who have fallen through government systems of social security and education; those who are marginalised and isolated yet so visible because they live on the streets. They are constantly reminded - by others and themselves - that they don't belong. 

Conducting Interviews

The interviewers, conducting “on the spot” interviews, experienced some difficulty engaging clients who do not trust easily and often did not see the sense in answering a questionnaire when “these things don’t make a difference anyway” or are “a waste of time”. This created difficulties when attempting to gain an understanding of an interviewee’s perspective, personal experience or expectation regarding their own literacy levels and needs and the usefulness or otherwise of education programs. Often there was a sense of discomfort present.

Results

Overall response results showed that most clients are male and use the Centres on a daily basis. Most were born in Australia and those who were born overseas had been in Australia for many years and had learnt to read and write in English. Reluctance to disclose literacy difficulties resulted in a large number stating that they had no difficulties with reading, writing and using numbers. However, conversation often led to descriptions of ways in which they overcome or cope with times when they are unable, for example, to read or understand a form. Some of these strategies are described in the answers to question 8 listed later in this report.

· 17 of the 26 respondents stated that if they were to improve their skills they would prefer to work in a small group situation at a Community Centre. Dispositional barriers to participation such as “don’t know where to go” and “feel embarrassed” were identified by 7 respondents as the main reasons for non-participation.

· 20 of the 26 respondents have not received any literacy assistance before, with a number of barriers being identified, such as not knowing where to go for help or feelings of embarrassment. 

· Just under half of the respondents did not know of literacy help available in the Inner-Adelaide area.

The following information and tables detail the results of the questionnaire and survey.

Sample and Response Rate
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3. How often do you use the centre?

4. Where were you born?
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5. If born overseas, how long have you been in Australia?


16 years – 1


36 years – 1


37 years – 1


40 years – 1


45 years - 1

If overseas did you learn to read and write in a language other than English?
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Do you have any difficulty with reading, writing and using numbers?[image: image7.wmf]Difficulties with literacy/numeracy
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8. What do you do to get around any difficulties?

· Lazy – don’t worry – if I read in context it makes sense

· Help from friend with spelling/reading

· Poor education. Learnt more in the bush – someone helps.

· Ignore it

· Get friends to fill in forms

· Hide

· Show an injury

· Walk away

· Ask other people
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9. Would you like to improve your skills?
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Where would you like to improve your skills?

10. Have you had help with literacy skills before?
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What barriers stop you from seeking help with literacy skills?
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11. Do you know about literacy help that is available in the inner-Adelaide area?

12. What ideas do you have to encourage people to attend classes

· More work related skills

· Improve skills and confidence

· Supportive environment to make it more fun

· Offer incentives

· Telling people about it

· Depends on cost / availability

· Pay people / Merit Certificate

· Ask what they would like to do

· Difficult to try something different

· Accompany people there

· Give them an insight into how potentially fulfilling a course can be

· Teach vocationally based subjects

· Show the benefits of education

Discussion

This project set out to ascertain knowledge regarding the literacy levels of people accessing inner-city agencies and to judge awareness of the current program provision, barriers of access and the level of interest. Anecdotal evidence showed that literacy levels were often low, but, there was little interest from respondents in the perceived academic aspects of literacy/numeracy skills. However, interest often hinged on the premise that programs offered should have real meaning to potential participants’ lives and not always be related to vocational outcomes. This is an indication of the need for literacy programs to have meaning and purpose for participants, to address existing levels of skills ‘ “meet them where they are” and incorporate factors relative to their personal circumstances.

A number of issues emerged which could well form the basis of further discussion for this area of practice:

· Knowledge about available services is often limited. Greater publicity of numeracy and literacy help available and liaison between agencies about programs offered to disadvantaged people would provide clearer access where clients want to use these options. Factors such as the development of appropriate resources, time allowed for the development of trust and rapport with participants should be built in. It is important that the non-formal aspects of literacy programs are acknowledged and incorporated into funding programs and guidelines for the delivery of programs.  

· Training of Centrelink staff to recognise individual needs and gain knowledge of available programs, would be of benefit to unemployed people whose life circumstances are difficult the identification of literacy / numeracy problems through 

· Flexible strategies and adaptable programs that focus on an improvement in life skills would appear to be more appropriate to the needs of this target group as only a small percentage see employment as a personal goal. In addition Literacy / numeracy training should be delivered at sites where participants are most comfortable in order to meet their overall needs.

· Many unemployed people in contact with the inner-city welfare agencies have personal needs such as accommodation, budgeting and health issues that could be addressed within literacy programs in collaboration with support workers from the agencies. This would result in personal change and more meaningful programs that are relevant to participant life circumstances and personal situations.

Greater involvement of disadvantaged people in literacy programs would enable them to change many aspects of their lives. It would be an interesting research project that looked at the savings to the community both in dollar and human terms from literacy course participation. Literacy classes are place s where change happens in the academic, social and health aspects in people’s lives. Surely, an indication of a healthy community?
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Appendix 1

QUESTIONNAIRE   
AGENCY

Project:
Byron Place Community Centre Literacy/Numeracy 




needs of disadvantaged and isolated groups in inner-city Adelaide.

AGENCY--------------------------------------------------------------------

1 What services do you offer?

………………………………………………………………………………………………..

………………………………………………………………………………………………..

2 How many people do you see daily?……………………………………………..

3 What is your target group profile?

Data:
M/F


Age groups/average

4 Do you offer Literacy Numeracy classes as a part of your service delivery?

If yes please explain……………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..


If no what other programmes are available?……………………………………………


…………………………………………………………………………………………..


…………………………………………………………………………………………..

5 Do you believe a proportion of your client group have literacy/numeracy difficulties?

Y/N

6 Do you incorporate strategies to allow for those with literacy difficulties in your programs?

Y/N

7 What do you see as barriers which prevent clients from participating in mainstream programs?

…………………………………………………………………………………………..

…………………………………………………………………………………………..
Appendix 2

QUESTIONNAIRE   
CLIENT

Byron Place Community Centre Literacy Numeracy Questionnaire

1.
Sex
M
F

2
Age
20 –35

35 – 45
45 - 55
over

3
How often do you use this centre?
Daily
 Weekly
Monthly
Other

4
Where were you born?..........................................

5
If overseas how long have you been in Australia?
............ yrs

6
If overseas did you learn to read and write in a language other than English?  Y/N

7
Do you have any difficulty with reading, writing and using numbers? 



a
Personal use



b
filling in forms



c
following directions

8
What do you do to get around any difficulties? ...............................................................


.........................................................................................................................................

9
Would you like to improve your skills?
Y/N



If yes what would you like to do?.......................................................................



Would you like to it be in:-



A Community Centre


On your own



Classroom environment


In a small group




Other ...............................................................................

10
Have you had help with literacy skills before?
Y/N



If yes who from? .........................................................................



What type of help? .....................................................................


Did it help you?
Y/N



If yes in what way? .......................................................................



If no do you know what is stopping you? 



Personal




Institutional


don’t know where to go


can’t get in



don’t have time



classes at wrong time



feel embarrassed



no transport



family commitments



no classes that suit you



work commitments



have to wait too long for a place





other................................................

11
Do you know about literacy help that is available in the Inner-Adelaide area? Y/N

12
What ideas do you have to encourage people to attend classes?


.......................................................................................................................................


.......................................................................................................................................

� EMBED MSGraph.Chart.8 \s ���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���





�EMBED Excel.Sheet.8���








_______________________________________________________________________________________________________


24

Cherilyn Graham, Jacqueline Rovensky, Vanessa Trafford-Walker
_______________________________________________________________________________________________________

Cherilyn Graham, Jacqueline Rovensky, Vanessa Trafford-Walker
1

[image: image13.wmf]0

2

4

6

8

10

12

Centre 1

Centre 2

Rehab

Program

_980256669.xls
Chart2

		Australia

		Overseas



Number of respondents

Place of Birth

20

6



Sheet1

						Hutt Street		Byron Place Community Centre		Salvation Army

						8		8		11





Sheet1

		0

		0

		0



Centre

Participant response rate

Response Rate



Sheet2

		

				Male		Female

				24		2





Sheet2

		0

		0



Number of participants

Gender



Sheet3

				20-35		35-45		45-55		over

				9		3		11		3

				Daily		Weekly		Monthly		Other

				22		2		0		2

								Australia		Overseas

								20		6





Sheet3

		



Age in years

no. of respondents

Age of Respondents



		



Period of use

Number of times used

Use of Centre



		



Number of respondents

Place of Birth



		Hutt Street

		Byron Place Community Centre

		Salvation Army



Centre

Participant response rate

Response Rate

8

8

11




_980256678.xls
Chart4

		Community Centre

		Classroom

		On Own

		Small Group



no. of participants

Where would you like to improve your skills

4

2

3

9



Sheet1

				Yes		No

				1		5





Sheet1

		0

		0



no. of participants

Other Language



Sheet2

				Personal Use		Filling in forms		Following directions		No difficulties

				5		7		5		17

				Yes		No

				1		5





Sheet2

		0

		0

		0

		0



no. of participants

Difficulties with literacy/numeracy



Sheet4

		0

		0



no. of participants

Other Language?



Sheet6

				Don't know where to go		Feel embarrassed		No classes that suit		No transport		Don't have time		Other

				3		4		1		2		1		1





Sheet6

		0

		0

		0

		0

		0

		0



no. of participants

Barriers Identified



Sheet5

				Community Centre		Classroom		On Own		Small Group

				4		2		3		9





Sheet5

		0

		0

		0

		0



no. of participants

Where would you like to improve your skills



Sheet8

				Yes		No

				6		20





Sheet8

		0

		0



no. of participants

Previous Literacy Assistance



Sheet7

		





Sheet3

				Yes		No

				12		14





Sheet3

		0

		0



no. of participants

Knowledge of Help Available



				Yes		No

				17		9





		0

		0



no. of participants

Would like to improve skills




_980256683.xls
Chart6

		Don't know where to go

		Feel embarrassed

		No classes that suit

		No transport

		Don't have time

		Other



no. of participants

Barriers Identified

3

4

1

2

1

1



Sheet1

				Yes		No

				1		5





Sheet1

		0

		0



no. of participants

Other Language



Sheet2

				Personal Use		Filling in forms		Following directions		No difficulties

				5		7		5		17

				Yes		No

				1		5





Sheet2

		



no. of participants

Difficulties with literacy/numeracy



Sheet4

		



no. of participants

Other Language?



Sheet6

				Don't know where to go		Feel embarrassed		No classes that suit		No transport		Don't have time		Other

				3		4		1		2		1		1





Sheet6

		



no. of participants

Barriers Identified



Sheet5

				Community Centre		Classroom		On Own		Small Group

				4		2		3		9





Sheet5

		



no. of participants

Where would you like to improve your skills



Sheet8

				Yes		No

				6		20





Sheet8

		



no. of participants

Previous Literacy Assistance



Sheet7

		





Sheet3

				Yes		No

				12		14





Sheet3

		



no. of participants

Knowledge of Help Available



				Yes		No

				17		9





		



no. of participants

Would like to improve skills




_995790530

_980256685.xls
Chart7

		Yes

		No



no. of participants

Knowledge of Help Available

12

14



Sheet1

				Yes		No

				1		5





Sheet1

		



no. of participants

Other Language



Sheet2

				Personal Use		Filling in forms		Following directions		No difficulties

				5		7		5		17

				Yes		No

				1		5





Sheet2

		



no. of participants

Difficulties with literacy/numeracy



Sheet4

		



no. of participants

Other Language?



Sheet6

				Don't know where to go		Feel embarrassed		No classes that suit		No transport		Don't have time		Other

				3		4		1		2		1		1





Sheet6

		



no. of participants

Barriers Identified



Sheet5

				Community Centre		Classroom		On Own		Small Group

				4		2		3		9





Sheet5

		



no. of participants

Where would you like to improve your skills



Sheet8

				Yes		No

				6		20





Sheet8

		



no. of participants

Previous Literacy Assistance



Sheet7

		





Sheet3

				Yes		No

				12		14





Sheet3

		



no. of participants

Knowledge of Help Available



				Yes		No

				17		9





		



no. of participants

Would like to improve skills




_980256681.xls
Chart5

		Yes

		No



no. of participants

Previous Literacy Assistance

6

20



Sheet1

				Yes		No

				1		5





Sheet1

		0

		0



no. of participants

Other Language



Sheet2

				Personal Use		Filling in forms		Following directions		No difficulties

				5		7		5		17

				Yes		No

				1		5





Sheet2

		



no. of participants

Difficulties with literacy/numeracy



Sheet4

		



no. of participants

Other Language?



Sheet6

				Don't know where to go		Feel embarrassed		No classes that suit		No transport		Don't have time		Other

				3		4		1		2		1		1





Sheet6

		



no. of participants

Barriers Identified



Sheet5

				Community Centre		Classroom		On Own		Small Group

				4		2		3		9





Sheet5

		



no. of participants

Where would you like to improve your skills



Sheet8

				Yes		No

				6		20





Sheet8

		



no. of participants

Previous Literacy Assistance



Sheet7

		





Sheet3

				Yes		No

				12		14





Sheet3

		



no. of participants

Knowledge of Help Available



				Yes		No

				17		9





		



no. of participants

Would like to improve skills




_980256674.xls
Chart2

		Personal Use

		Filling in forms

		Following directions

		No difficulties



no. of participants

Difficulties with literacy/numeracy

5

7

5

17



Sheet1

				Yes		No

				1		5





Sheet1

		0

		0



no. of participants

Other Language



Sheet2

				Personal Use		Filling in forms		Following directions		No difficulties

				5		7		5		17

				Yes		No

				1		5





Sheet2

		



no. of participants

Difficulties with literacy/numeracy



Sheet4

		



no. of participants

Other Language?



Sheet6

				Don't know where to go		Feel embarrassed		No classes that suit		No transport		Don't have time		Other

				3		4		1		2		1		1





Sheet6

		



no. of participants

Barriers Identified



Sheet5

				Community Centre		Classroom		On Own		Small Group

				4		2		3		9





Sheet5

		



no. of participants

Where would you like to improve your skills



Sheet8

				Yes		No

				6		20





Sheet8

		



no. of participants

Previous Literacy Assistance



Sheet7

		





Sheet3

				Yes		No

				12		14





Sheet3

		



no. of participants

Knowledge of Help Available



				Yes		No

				17		9





		



no. of participants

Would like to improve skills




_980256676.xls
Chart3

		Yes

		No



no. of participants

Would like to improve skills

17

9



Sheet1

				Yes		No

				1		5





Sheet1

		0

		0



no. of participants

Other Language



Sheet2

				Personal Use		Filling in forms		Following directions		No difficulties

				5		7		5		17

				Yes		No

				1		5





Sheet2

		



no. of participants

Difficulties with literacy/numeracy



Sheet4

		



no. of participants

Other Language?



Sheet6

				Don't know where to go		Feel embarrassed		No classes that suit		No transport		Don't have time		Other

				3		4		1		2		1		1





Sheet6

		



no. of participants

Barriers Identified



Sheet5

				Community Centre		Classroom		On Own		Small Group

				4		2		3		9





Sheet5

		



no. of participants

Where would you like to improve your skills



Sheet8

				Yes		No

				6		20





Sheet8

		



no. of participants

Previous Literacy Assistance



Sheet7

		





Sheet3

				Yes		No

				12		14





Sheet3

		



no. of participants

Knowledge of Help Available



				Yes		No

				17		9





		



no. of participants

Would like to improve skills




_980256671.xls
Chart1

		Yes

		No



no. of participants

Other Language?

1

5



Sheet1

				Yes		No

				1		5





Sheet1

		0

		0



no. of participants

Other Language



Sheet2

				Personal Use		Filling in forms		Following directions		No difficulties

				5		7		5		17

				Yes		No

				1		5





Sheet2

		0

		0

		0

		0



no. of participants

Difficulties with literacy/numeracy



Sheet4

		0

		0



no. of participants

Other Language?



Sheet6

				Don't know where to go		Feel embarrassed		No classes that suit		No transport		Don't have time		Other

				3		4		1		2		1		1





Sheet6

		0

		0

		0

		0

		0

		0



no. of participants

Barriers Identified



Sheet5

				Community Centre		Classroom		On Own		Small Group

				4		2		3		9





Sheet5

		0

		0

		0

		0



no. of participants

Where would you like to improve your skills



Sheet8

				Yes		No

				6		20





Sheet8

		0

		0



no. of participants

Previous Literacy Assistance



Sheet7

		





Sheet3

				Yes		No

				12		14





Sheet3

		0

		0



no. of participants

Knowledge of Help Available



				Yes		No

				17		9





		0

		0



no. of participants

Would like to improve skills




_980256665.xls
Chart3

		20-35

		35-45

		45-55

		over



Age of Respondents

9

3

11

3



Sheet1

						Hutt Street		Byron Place Community Centre		Salvation Army

						8		8		11





Sheet1

		0

		0

		0



Centre

Participant response rate

Response Rate



Sheet2

		

				Male		Female

				24		2





Sheet2

		0

		0



Number of participants

Gender



Sheet3

				20-35		35-45		45-55		over

				9		3		11		3





Sheet3

		0

		0

		0

		0



Number of Respondents

Age of Respondents




_980256667.xls
Chart1

		Daily

		Weekly

		Monthly

		Other



Period of use

Number of times used

Use of Centre

22

2

0

2



Sheet1

						Hutt Street		Byron Place Community Centre		Salvation Army

						8		8		11





Sheet1

		0

		0

		0



Centre

Participant response rate

Response Rate



Sheet2

		

				Male		Female

				24		2





Sheet2

		0

		0



Number of participants

Gender



Sheet3

				20-35		35-45		45-55		over

				9		3		11		3

				Daily		Weekly		Monthly		Other

				22		2		0		2

								Australia		Overseas

								20		6





Sheet3

		



Age in years

no. of respondents

Age of Respondents



		



Period of use

Number of times used

Use of Centre



		



Number of respondents

Place of Birth



		Hutt Street

		Byron Place Community Centre

		Salvation Army



Centre

Participant response rate

Response Rate

8

8

11




_980256662.xls
Chart2

		Male

		Female



Number of participants

Gender

24

2



Sheet1

						Hutt Street		Byron Place Community Centre		Salvation Army

						8		8		11





Sheet1

		0

		0

		0



Centre

Participant response rate

Response Rate



Sheet2

		

				Male		Female

				24		2





Sheet2

		0

		0



Number of participants

Gender



Sheet3

		






