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We all know the feeling: you’re walking towards the function and see a crowded room.  Everyone seems to be chatting, eating, drinking, and socialising with ease.  You look around but can’t find a single familiar face.  Staying back at the office is beginning to feel like a good idea.  But somewhere in that room, maybe standing there between you and the smoked salmon, may be your new boss, your next big client, an important supplier, or the person who can open the door to your new career. 

Business functions are inevitable.  Love them or hate them, they are an invaluable source of personal and professional contacts and offer fertile grounds of information and opportunity. But, how will you ever develop these new contacts and meet these new friends if each time you go to a function you’re standing in the corner talking to the pot plants and drinking too much cheap chablis?  

Being a successful socialiser is both an art and a skill.  It’s an art because it takes charm, creativity, and intuition to socialise with ease; and it’s a science because successful socialising needs aims and objectives, clear strategies, and meaningful evaluation and follow-up.  How do we introduce ourselves? Or create conversation with someone we’ve just met?  Indeed, how do we move around the room, meeting and greeting many people?  And how do we move on when enough is enough?  

Everyone can learn to be a successful socialiser. Remembering the Ten Top Tips for Socialising Success will help you optimise every social situation so you can enjoy the vast business and personal benefits they can bring.  Enjoy!    

Diana Carroll is an executive trainer in corporate communications and a dynamic conference speaker.  She is an expert in organisational communication management who has helped many executives and professionals enhance their communication quotient. Working with Boards and Senior Management Groups is a key area of practice. She is also passionate about working with young people, students, and new graduates to develop their business and personal skills. 

 Diana is currently completing her Doctorate in Communication at the University of South Australia.  She is available for corporate engagements and conference bookings internationally.  Please contact reception@dianacarroll.com for details of fees and availability.   
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1
Be There – We’re all very good at avoiding situations that make us anxious or embarrassed.  But you will never meet a new client, enhance a business relationship, or impress a future boss sitting at home or staying at the office.  Make socialising just another task in your busy day and focus on the enormous personal and professional benefits of being there.
2
Be Prepared - Why are you going?  Who do you want to talk to? What do you want to achieve? Set yourself some realistic socialising objectives so you can evaluate your socialising success.  Remember to take your business cards, a clean handkerchief (useful for all sorts of socialising emergencies!), and a smart pen. Brush up your manners, polish your shoes, and turn off your mobile phone. 
3
Practice - Create an engaging self-introduction and practice it at every occasion. Be open, be authentic, and be enthusiastic.  Use your full name, add some information about your company, and offer a warm smile and a firm handshake. 

4
Be Positive – Negativity is never attractive; positivity is always engaging. Look like you want to be there; look like you’re having fun. Be positive, be friendly, and make everyone feel special.  Never dismiss someone as unimportant – you don’t know who they know.  And remember, today’s secretary may be tomorrow’s marketing manager.
5  
Say Something - Have the courage to converse with everyone you meet. Plan some interesting and appropriate conversation starters to take you beyond “Hello…”.   Be topical – know what’s going on in your industry, your community, your world.
6
Listen More – You’ll never learn more by talking more.  Learn to ask, listen and respond.  Use active listening to show your interest and build real rapport. 
7
Build Relationships - Time is limited, life is short!  Build relationships by offering something of value and being a “giver” not a “taker”.  We all have something to give – contacts, advice, information, friendship, support.  Get to know people, turn contacts into clients, and strangers into friends.  

8
Be Charming - Good manners always open doors. RSVP promptly; remember to thank the host; and be sure to follow-up if you say you will.  Real charm is about making the other person feel good through consideration and courtesy.    

9
Be an Ambassador – Remember you are representing your company not just yourself.  Dress appropriately; behave properly; leave on time. Don’t be the first to arrive or the last to leave. Never drink too much; say too much; or laugh too much. 
10
Thank You & Goodnight - Know when to leave a person, a group, a function. You can’t meet more people talking to the same people.  Say something simple like: ‘It’s been lovely talking with you; enjoy the rest of the evening’ as you shake hands and move on.    

