
Finish 
A: Check the LBPM 

homepage 
 

Q: How can I best 
contact my Course 
Coordinator 

 

A: Course  
Coordinators are 

best contacted via  
e-mail, which can be 

found on each 
course homepage 

       Q: Who should I 
contact if I 

have troubles  
using email or other 

IT issues?  

Q: Where do I find 
General Study  
Information? 

Q: Who can I  
get a letter from 
verifying my  
UniSA enrolment, 
status etc? 

 
A: Contact Campus 

Central 

Q: Where do I find 
information  

regarding  
completing  

Responding to Abuse 
& Neglect or First Aid 

courses? 

 
 

A: IT Helpdesk 

A: Check the  
Scholarships  
homepage 

Q: What do I do if I 
think I have credit 

from previous  
studies? 

Q: Ahhh! I’m having 
enrolment issues; 

who can help me?! 
  

Q: I’m considering 
withdrawing from my 

program; should I 
contact someone? 

Q: Where can I find 
information on  
scholarships? 

  
Q: What must I do if 

I want to take a 
leave of absence? 

A: Details are  
available via the 

Education  
Students page  

Q: Who can I  
contact if I have a 

disability? 
 

A: Contact your  
Program  

Administrator to  
organise an  

appointment with your 
Program Director  

 
Q: I’m interested in 
Honours; who can I 

speak to? 

Q: What courses 
should I enrol into? 

A: Learning and 
Teaching Unit (LTU) 

Q: How can I best 
talk with my  

Program Director? 

Q: Who do I talk to 
about doing more 

than 4 courses in a 
Study Period? 

 

A: Please check the 
Criminal History 

Screening  
website 

 
A: Please check 
your Enrolment  

Advice OR contact 
your Program  
Administrator 

 

Q: I am an  
International  

Student; who can I 
contact for support? 

 

A: The Professional 
Experience Office at 

Mawson Lakes 
Campus 

Q: Who can advise 
me regarding my 
future teaching  

enquiries? 

Q: How do I  
organise my  

Criminal  
History Screening 

Clearance? 

Q: Who do I contact 
if I require  

counselling? 

Q: Who can help 
with  

Professional  
Experience 

(placements,  
reports, etc) 

 

   
Q: Where do I buy 
my text books  
and course  
readers from?  

A: UniBooks 
A: Complete the 

override form  
online 

Q: How do I  
organise an  
extension for  

my  
assignment? 

  

A: Contact  
the Course  

Coordinator of each 
course 

Q: How do I  
apply for a full class 

override? 
Start 
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