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Benefit

Personal Accident/Death & Capital Employees $200,000
benefits Spouses $100,000

Children 18 yrs and over $50,000
Children under 18 yrs $20,000
Broken bones (scaled lump sum) $2,000
Weekly benefit 85% to a max of $750

Medical & Additional expenses $ Unlimited

Cancellation/Curtailment Expenses $ Unlimited

Baggage/Personal & Business Property $7,500

Please contact the University Insurance office on +61 8 8302 1678 if you have any questions 
relating to travel insurance policy conditions, confirmation of cover and/or policy exclusions.

You must check with the insurance office prior to travelling if : your trip exceeds 180 days; 
over 50% of your journey is personal travel; you are over 75; and/or you have an existing 
medical condition that may require treatment or medication while travelling.

Definition of Insured : staff, senior staff spouse and children, students on compulsory travel or 
placements, research students, non-employees for whom the University arranges and in most 
cases funds travel; while travelling on behalf of the University of South Australia.

Limit of Liability

(limit any one item $1,875)

Electronic Equipment $12,000

Deprivation of Baggage $1,500

Money/Travel Documents $1,000

Rental Vehicle Excess Waiver $5,000

Loss of Deposits $7,500

Missed Transit Connection $5,000

Political Evacuation $100,000
(limit of $20,000 per person)

Alternative Employee Expenses $10,000

Personal Liability $5,000,000

Crisis Cover $250,000

Hijack & Detention benefit $12,000
(daily benefit $200 to a max of 60 days)

Extra Territorial Workers Compensation Aggregate limit of liability $500,000

Deductibles : Electronic Equipment 10% (with a min of $500)
All other claims $250

For assistance anywhere in the world, call the local telephone operator to ask for a reverse-
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charges call to ACE Assistance 24 hours a day, 7 days a week. Ph: +61 2 8907 5995 and 

quote policy number APA 001659SA
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  +61 2 8907 5995 (24 hours 7 days)

* please quote the University's policy number APA 001659SA

* you can also contact ACE via their website www.aceassistance.com

* Worldwide 24 hour telephone access to ACE Assistance Network
* Emergency Travel Assistance 
* Telephone medical advice 24 hours a day
* Emergency medical evacuation
* Medically supervised repatriation
* Payment of evacuation expenses, including necessary expenses incurred for qualified medical 
   staff to accompany any Insured person
* Payment of other emergency assistance expenses
* Assistance in replacing a lost or stolen Passport
* Verification of medical insurance for medical services

To contact ACE Assistance anywhere in the world:

* place a phone call to the local operator and request a reverse-charge call to

ACE Assistance will provide you with the following services:

* Travel information on passports, visa and vaccinations
* Legal Assistance
* Emergency message transmission
* Interpreter access and referral
* Compassionate visit if travelling alone and hospitalised for more than a week
* Payment of approved Medical Services by either a claims process or redirection of hospital 
   accounts to ACE
* Assistance in tracing Delayed or Lost Luggage
* Repatriation, which will be organised by ACE by the most appropriate method to the most 

      suitable hospital or to your home address

Ph:    +61 8 8302 1678
Fax:   +61 8 8302 1699
Email: insurance@unisa.edu.au

Further Information on the University's Travel Insurance

All details on this Travel Insurance Flyer are provided as general information only.  Although every 
effort is made to keep this information current, details are subject to change without notice. If you 

have any questions relating to travel insurance policy conditions confirmation of cover and/or policy

http://www.unisa.edu.au/fin/insurance/insurpolicies.asp
http://www.unisa.edu.au/fin/insurance/faqstravelinsurance.asp

or Contact the University Insurance Office
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have any questions relating to travel insurance policy conditions, confirmation of cover and/or policy 
exclusions you should contact the University Insurance Office.
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