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Introduction

The Master of Gerontology is a unique program.  Gerontology is a discipline that is shared across professional groups, each profession offering a unique perspective.   Hence the teaching team represents four schools and two divisions. The Master of Gerontology underwent the formal evaluation process in the early 90’s resulting in a new award structure being implemented prior to the introduction of graduate qualities. Thus the graduate qualities are currently being integrated into the award. 

As the gerontology award is postgraduate and open to a multi-disciplinary group of students it can be assumed that the student group will bring with them varied graduate qualities from previous study.  Thus, the graduate qualities within this award need to consolidate and expand those qualities assumed to have been gained at an undergraduate level.   Moreover, it is important that the graduate qualities have an explicit international perspective to ensure the applicability of the award to overseas consumers.

The award is offered via flexible delivery mode and all students are external.  In this delivery format the study guide, readings and subject information constitute the main vehicle through which students learn.  Moreover, the assessment tasks throughout the subjects are the medium through which the educator can direct and offer feedback on the students learning.  Thus it is believed that a focus on assessment strategies and the relationship with graduate qualities is an appropriate approach to implementing graduate qualities within the Master of Gerontology.  

Process

The subject Ageing and Cultural Considerations (Code 09892) was chosen to implement the graduate qualities in an integrated manner. The subject is a popular elective subject in the gerontology awards and available to students studying in other postgraduate awards. 

The subject offers an opportunity for students to broaden and extend their understanding of culture and how it interacts with the complexities of ageing in a multicultural society. 

Subject Objectives

At the completion of this subject, students should be able to:

· describe the complex and multidimensional nature of the concept of culture

· identify cultural factors which influence the responses to ageing in society

· discuss a range of potential strategies aimed at meeting the needs of older people from diverse cultural backgrounds

· demonstrate an appreciation of ageing and culture in developing and developed countries from an international perspective

As can be seen from the objectives the subject has a distinct international focus. This focus is evident in the study materials. A range of literature from overseas is incorporated to enable students to engage in the process of critically reviewing data from other countries for the purpose of learning from others. Moreover, the subject structure and content facilitate the student’s capacity to appreciate and value difference. Whilst the nature of the subject has always focused on diversity, and based upon audio conferences discussions students appeared to be engaging with the body of knowledge, the assignment process and feedback did not explicitly address the graduate qualities.

The graduate qualities identified for this subject are shown in the following table.

Table One: Graduate Qualities and Point Weighting for Subject 09892

Graduate

Quality
Body of Knowledge
Lifelong Learning
Effective Problem Solving
Work Autono-mously & collabor

atively
Ethical Action & Social Respons-ibility
Communicates Effectively
Internat-ional Perspect-ives

Point Weighting
1.0
0.5
0.5
-
0.5
0.5
1.5

The first step was to identify how each of the graduate qualities can be evidenced in the assessable tasks. To accomplish this I reviewed the assignment tasks and previous student assignments to gain an overview of how the tasks built upon each other within the subject.

The assignments within the subject are: -

Assignment 1 – Personal Reflections on Learning Outcomes for Module 1

This assignment is designed to help students stop and reflect upon their learning once they have completed the requirements of Module 1. Module 1 provided an opportunity to explore the meanings associated with the term culture. Activities in the module involved critically analysing a wide range of resources and developing a visual reprsentation, such as a matrix, of the similarities and differences in the meanings associated with the term culture. An opportunity to review their personal cultural filter was also offered through an activity titled ‘Stopover in Tacal’.

Upon completion of the module students were required 

Upon completion of the module students are required to reflect upon the learning processes involved, including participation in the threaded discussion, and consider their own learning outcomes.  A range of questions are offered to assist the reflective process.

A summary of the reflections into a report (500 words maximum) that provides an outsider with an overview of the personal learning outcomes and associated learning processes is then submitted.  Students are also required to determine a mark out of 10, which reflects the learning, achieved and is supported by the report.

Assignment 2 – Reflections on the influences of culture

This assignment involves the student undertaking a reflective activity in the Study Guide at the end of Module 2 and submitting evidence of participation in the online asynchronous discussion.

Assignment 3 – Outline for written paper

This assignment is designed to help the student plan and organise themselves for the major assignment within the subject which is a 4000 word essay on a given topic (assignment 4).  In this assignment students are required to submit an outline for the written paper which indicates the scope and key points and an indication of the reference material to be used.  Students are directed to make use of the learning resources provided through Learning Connect and given the website address. They are also provided with headings to structure their ideas for the outline.

Assignment 4 ‑ Written Paper
50%

This is the major assignment within the subject and as such demonstrates the depth and breadth of the students understanding within the subject. For the assignment students are invited to discuss the implications of the following statement:  ‘An in-depth understanding of culture is important when working with older people'

Students are expected to make use of the feedback received from assignment 3 in undertaking this task.

Assignment 5 ‑ Participation and self reflection
15%

A range of learning activities were utilised within the subject. To enhance learning to at the individual level it is important fully engage with the material, therefore participation and reflection are important components of the subject.

This final assignment is designed to help the student reflect on the learning strategies used in the subject and quantify the depth of participation and reflection that they have engaged in. The specific learning strategies linked to this assignment are engagement in the reflective activities throughout the subject and participation in the online discussion.

The reflective activities in the subject are designed to guide the student thorough the materials, to help them read critically and reflect on what impact new information has for them. It is anticipated that the student will have undertaken all of the reflective activities and participated in the online discussion as indicated within the subject. Being an active member of the online discussion has been found to contribute to the students learning and that of their peers.

Comments on the way in which the subject material, reflective activities and assignments contributed to the learning of the student are sought n the final assignment using the following headings as a guide: ‑

Subject structure and material ‑ comments on their responses to the way in which the subject was structured and the activities and materials offered. Indication of aspects that could be improved and comment on those aspects that they found particularly beneficial to their learning.

Reflective activities ‑ a brief overview of those activities which contributed to the student learning, suggesting improvements were appropriate.

Online discussion. ‑ Comments on how often they were able to participate in the online discussion and how they felt it contributed to their learning.

Contributing to the learning of others ‑ comments on how they have contributed to the learning of their peers and the way in which their peers contributed to their own learning.

Assignments ‑ comments on how the assignments contributed to their learning by reflecting on the work undertaken in preparing and completing the assignments as well as the feedback given by the marker.

Conclusion ‑ conclude with a brief statement that summarises their learning outcomes within the subject.

Students assign themselves a mark out of 10 which reflects their overall learning and participation within the subject.

This information was used to consider how each assignment contributed to the graduate qualities and identifying what might pose as evidence. Tabulating the data seemed a cohesive way of capturing the information, so a table was drawn up and feedback sought on the clarity of information. The table on the following page demonstrates the outcome of the process.  The next step was to operationalise this information into assessment marking criteria. This process involved concept‑mapping ideas around the type and quality of information students submit in assignments and the feedback that supports ongoing learning and self ‑development within students. 

Utilising the Mindtrail software

During the process of concept‑mapping and developing appropriate marking criteria/ feedback for assignments the School of Occupational Therapy chose to explore the use of the software package, Mindtrail. Mindtrail provides a mechanism for streamlining feedback to students. The main tasks involved in using Mindtrail are: --

• building specialist knowledge into a knowledge tree

• creating assessments that make use of the knowledge

• producing reports or assignment feedback sheets 

The software package provides easy to use tutorials on how to use Mindtrail. The attraction of using Mindtrail within the postgraduate area is based on two major aspects. Firstly in reviewing the type of feedback given to students over a period of time it was clear that some components repeatedly needed addressing and having a database that could provide detailed feedback and learning suggestions seemed to be of advantage to the student. Secondly due to the external status of the students and the online focus of the teaching and learning processes having an electronic mechanism for generating and distributing feedback was deemed appropriate. Increasingly students are submitting work via e‑mail, as a lecturer I prefer to print and critique but wanted to provide a means for giving feedback in a shorter time period. With Mindtrail it meant I could generate a report and e‑mail it to the student and post the assignment back. This was seen a particular advantage for those students who were studying from an overseas destination.

Operationalising assessment criteria in relation to graduate qualities

Using the information complied in Table 1: Graduate Qualities in relation to assignment tasks ‑ 09892 Ageing and Cultural Considerations and the concept mapping process the Mindtrail software was used to name and frame the assessment criteria and feedback options. (See Appendix 1 for the type of report that con be produced using Mindtrail, please note that all the feedback options are detailed.)

Conclusion

Mindtrail is a useful tool in the development of assessment criteria and the production of detailed feedback sheets for students. However, the reflective processes of concept mapping ideas in relation to the graduate qualities and identifying how they maybe evidenced in student assignments is the essential component for embedding graduate qualities into subject assessments.

Table One: Graduate Qualities in relation to assignment tasks – 09892 Ageing and Cultural Considerations

Assignment
Body of Knowledge

1.0
Lifelong Learning

0.5
Effective Problem Solving

0.5
Ethical action & social responsibility

0.5
Communicates effectively

0.5
International perspectives

1.5

Personal reflection learning outcomes in relation to module 1
Evidence of engaging personally with a body of knowledge 
Evidence understanding of own assumptions and capacity to evaluate the impact of such
Evidence of capacity to conceptualise the dynamic nature of culture

Evidence of ability to articulate personal perspectives in relation to literature
.

Reflections on the influences of culture
Evidence the use of a concept mapping tool in exploring the body of knowledge
Evidence ability to critique information locate in the literature and peers statements
Evidence of capacity to apply strategies to conceptualise the influences of culture

Evidence of effective participation in asynchronous discussion
Demonstrates an understanding of the differences that arise from language and culture

Outline for written paper
Demonstrates an understanding of the body of knowledge through application to specific context


Demonstrate information literacy skills

Utilises references beyond those provided within study materials
Demonstrates ability to gather, evaluate and deploy relevant information in relation to chosen context
Evidences an awareness of the structural/ social barriers that exist for older people from a specific cultural context
Provides an essay outline that has a logical flow 
Recognises the social issues that arise within a multicultural environment and the relationship to professional practice 

Written paper
As above
Demonstrates ability to use feedback effectively to enhance the quality of the paper
Demonstrates ability to effectively deal with any problematic issues highlighted in outline
As above
Uses appropriate academic language and correct bibliographic style
As above plus use of broad references including international perspective.

Participation and Self Reflection
Evidence of engaging personally with a body of knowledge
Demonstrates an awareness of own capacity/ limitations in relation to the subject matter

Evidences responsibility for their own learning
Recognises and applies strategies that supports their learning
Demonstrates a commitment to ethical
Evidence of ability to articulate personal perspectives in relation to literature
Evidences an appreciation of the way in which culture and associated values influence practice and service provided to older people

APPENDIX ONE

MINDTRAIL REPORT

EXAMPLE OF TYPE OF DATA

Please note that in the example all the options are included for the 
items relating to Graduate Qualities.

Assignment 1

Identification
Students

Column 1: 83

Column 2: Smith

Column 3: Fred

Column 4: fsmith@students.com

Due Date

Submitted late

Your assignment was not received by the due date, it would be helpful to seek an extension should a similar situation arise.

Communicates effectively

Evidence of ability to articulate personal perspectives in relation to literature

· Clear voice

You have articulated the views and ideas within the literature as well as your own perspectives clearly.

· Unclear voice

Within your reflections it is not clear whether the viewpoint stated is your own or that of another author. It is important to be clear as to which 'voice' is speaking at any time within your work.

Effective Problem Solving 
Evidence of capacity to conceptualise the dynamic nature of culture 

· Demonstrates dynamic nature of culture

Your reflections acknowledge the dynamic nature of culture.

· Dynamic nature of culture not evident

Your reflections to not appear to acknowledge the dynamic nature of culture. You may have omitted to refer to this for a number of reasons, however it is an important aspect of culture.

Lifelong Learning

· Evaluation of own knowledge

Your reflection demonstrates a capacity to evaluate your current knowledge and critically reflect on materials within module one.

· Further evaluation of personal perceptions needed

In your reflections you have not related how the materials in module one fit or differ from your own perceptions. Further evaluation of your own knowledge and awareness of culture will be helpful to you as you progress through the subject.

· Capacity to evaluate personal perceptions

Your reflections demonstrate a capacity to evaluate your current knowledge and critically reflect upon material within module one.

Body of Knowledge

Evidence of engaging with body of knowledge

· Use of literature

Within your reflections you have made appropriate use of literature additional to that offered within the study materials

· Use of study materials

Within your reflections you have made direct reference to the literature contained in the

study materials

· Personal reflections 

The personal reflections offered within the assignment indirectly demonstrate that you have engaged with the study materials. Direct reference to them, as well as literature outside of the study materials, would further demonstrate you capacity to engage fully with the relevant body of knowledge.

· Personal opinion

The reflections you have offered in assignment one have tended to be based upon personal opinion. Whilst the assignment requires personal reflections on Module One it is expected that such reflections would refer to the study materials and include reference to other literature/data if wishing to provide alternate viewpoints. You will need to develop further skill in putting forward a position or argument with supporting evidence.

For purchase details visit the website at http://www.mindtrail.com
Graduate Qualities Exemplar: Embedding Graduate Qualities into Subject Assessment using Mindtrail
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