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POSITION DESCRIPTION

PROGRAM DIRECTOR

Remunerated at Academic Level C

3 year term renewable for a second term

School of X

Division of X

Fraction: 

[INSERT RELEVANT GENERIC INFORMATION ON UNISA CONTEXT, OH&S, EQUITY REQUIREMENTS ETC.]

 

BROAD OBJECTIVE

 

Under the direction of the Head of School, the Program Director is responsible for the provision of academic leadership in the planning, management, development, quality assurance and improvement, and growth of the academic program.  The Program Director will play a leading role in promoting and representing the program within and external to the University and for developing and maintaining strategic relationships with external stakeholders and communities.

 

REPORTING RELATIONSHIPS

 

The Program Director will report to the Head of School of _______________.  

 

 

KEY RELATIONSHIPS

 

The Program Director has a range of responsibilities involving interactions with key individuals and groups within and external to the University including:

 

· Head of School

· Program Team

· Strand Co-ordinators (& other relevant roles, to be defined)

· Students

· Divisional Office

· Divisional Dean, Teaching and Learning

· Relevant Divisional Committees, including Teaching and Learning Committee

· Flexible Learning Centre

· External Stakeholders (Professional Associations, Industry Groups, employers etc)

· Campus Central

CORE DUTIES

 

1.
Provision of academic leadership in relation to management of the program and promotion of a culture of scholarship and excellence in teaching and student-centred learning.

· Provide academic leadership to the program team and facilitate a team-based approach to program management.  

· Contribute to academic leadership of the School through participation in School activities (such as planning & review, School Board etc). 

· Lead the review and evaluation of the quality and viability of the program in accordance with the University’s policy, Quality Assurance and Improvement: Programs, Courses and Teaching Arrangements.
· Oversee administrative tasks and functions associated with program management.

· Provide leadership and promote high quality teaching through good practices in the following areas:

· Program and course development, design and delivery

· Staff and student interaction

· Student assessment

· Evaluation of teaching

· Provide leadership, in collaboration with other key school staff members, on the development of key outcomes, such as graduate qualities, graduate employment, online delivery, equity participation and internationalisation.
· Ensure the program is being delivered in accordance with the curriculum document as approved by the Academic Program Review Committee.

2.
Oversight of student progress in academic programs.

· Ensure implementation of academic recommendations about matters routinely undertaken by administrative staff (eg recognition of prior learning, credit, entry criteria and transitional arrangements)

· Provide advice and make judgements in relation to complex student matters.

· Ensure provision of academic counselling to students.

· Ensure effective access to support for students including support for their learning needs.

· Contribute to marketing and recruitment strategies and activities for the program.

3. 
Establish and maintain relationships with key stakeholders, including employers, industry, professional associations and accreditation bodies, graduates and alumni.

 

· Develop and implement strategies to ensure the program meets the needs and expectations of relevant stakeholders (including students, employers, industry, professional associations, accreditation bodies, and community).

· Develop and implement strategies that will establish and maintain partnerships and relationships with key stakeholders and communities, (including employers, industry, professional associations and accreditation bodies, graduates and alumni), that support the ongoing development of the program.

 

4. 
Act in accord with requirements of all UniSA staff in the areas of Occupational Health, Safety & Welfare, Equal Opportunity and Affirmative Action.

· Act in accord with any direction or instruction aimed at protecting the occupational health, safety and welfare of University staff.

· Cooperate and consult with colleagues in the promotion of occupational health, safety and welfare matters.

· Use safe operating procedures to maintain healthy and safe working conditions and to avoid adverse effects on the health and safety of other staff.

· Take responsibility for own safety as well as that of other staff, students and visitors to the University.

· Act in accord with University equal opportunity, affirmative action and diversity principles and policies.

	SELECTION CRITERIA

 

Essential
 

· Advanced qualifications and/or recognised significant experience to a minimum of a Level C academic staff classification.

· Ability to provide academic leadership and the capacity to lead the program team to achieve strategic outcomes.

· Demonstrated expertise in contemporary teaching and learning methodologies.

· Highly developed interpersonal and communication skills and ability to communicate effectively with people from various educational, cultural and socio-economic backgrounds.

· Demonstrated ability to develop and maintain strategic relationships both internal and external to the University.

· Understanding and demonstrated commitment to the University’s policy framework, systems, procedures and structural arrangements.

· Demonstrated understanding of equity issues in a higher education context and commitment to providing an inclusive educational environment.

· Empathy and understanding of the needs of students.

Desirable

· A doctoral qualification or equivalent accreditation and standing.
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