Sport Management School of Management
Event Management

Leisure Management SpOrt and Recreatlon

Recreation Planning

Outdoor Recreation

Tourism Management

Marketin .
Educatio% Pathway April 2008 Newsletter

In this Issue
High Achievers
2008 Sport and Recreation Management Profile
April 2008 Graduating Students
Graduate and Student News
Honours and Post Graduate Programs
Centre for Tourism and Leisure Management
Publications and Projects
Developing Managers for Parks and Leisure short course (Nov 2007)

High Achievers

Larissa Jennings and Michele Kewley tied for the 2007 SA Office for
Recreation and Sport Prize for Academic Excellence in Recreation Studies.
They receive $250 as the most outstanding graduands from the Bachelor of
Sport and Recreation Management 2007 graduating cohort.

Michelle Levy won the 2007 ACHPER Prize for Academic Excellence in
Recreation Studies. As the first year student with the highest GPA in the
LBRL Program, Michele won $200 plus professional membership to ACHPER.

We would also like to thank our sponsors - ACHPER(SA) and SA Office for
Recreation and Sport - for their support and acknowledge the excellent efforts
of other high achievers including Sara Husi (runner-up for 1st year award)
and all our graduating students.

Dr NerileeFlint 6s PhD was conf err ed Hertthesis@&dsh Oc
titled 6Undergraduate university stude
educational assessment : Neileghastakend2 d t he
months leave and is residing in Canberra with her family.

Dannii Gillis gained selection in the 2007 U21 State Netball, travelling to
1 14 Melbourne to compete.

v

| Y il

| DomiElE Districts SANFL Premiership Team

Yves Sibenaler played an excellent game at Full Back in the 2007 Central

36 LBRM / LBRL Students had good reason to celebrate at their April

2008 Graduation Ceremony. See who they were on page 3.




LBRL in 2008

Gavin Colville has been appointed as Course Coordinator
for all courses with industry placements. If your organization
is interested in providing placement opportunities to
students, please contact Gavin on 08 8302 5266 or email

W - Gavin.Colville@unisa.edu.au.

s Duncan Murray is continuing as Program Director. Gary
Howat is the Research Degrees Coordinator for the School Gavin Colvile
of Management. Gary Crilley is the Director for the Centre

for Tourism and Leisure Management .
Service Quality surveying in Botanic Gardens across Australia and New
Zealand in the April issue of UniSA News.) Anne Eastgate coordinates the
sport and events courses. Tricia Huffa looks after Program administration.

Jacob Gracey|

MacCimn Katherine Wright and James Beal were appointed as First Year Student

P

Representatives. They join Holly Thompson, Steven Rypp, Shelley
Young, and Jacob Gracey to fulfill a leadership function for their colleagues
in the degree. Student Reps attend some staff meetings to provide
feedback to the program team on a range of issues including teaching
quality, workload, and assessment. They also help organise social activities
for the student group.

* A Christina Hagger is the Post-Graduate Student Representative.
Shelley Young

Libby Robertson and Wayne Hooper have
now officially retired and Clay Hunter will finish
with us at the conclusion of Study Period 2. As
part of the UniSA course rationalisation process,

students wishing to undertake an Outdoor & I'__ibby Robertson 2 |
Recreation specialism will choose all electives
from courses run by Health Sciences at Magill.

Cathie Bloxham has joined the Centre for Tourism and Leisure
Management. Cathie assists Raylene with Centre administration.

Student Amenities

After much of last year without an undergraduate student common room
P2-54 has been set up for your use. You are welcome to use it during
breaks, for group assignments, eating

If you need to book equipment for presentations at Mawson Lakes, your
b, first point of call should be Tricia. Campus Services can also provide

T equipment through a booking system with paperwork that you need Tricia to
8 sign off on - but prefer you to use School supplies where possible.

You can find some great information regarding accommodation by visiting
http://www.unisa.edu.au/accommodation/. The site includes information on
student apartments and other types of accommodation.



mailto:gavin.colville@unisa.edu.au
http://www.unisa.edu.au/accommodation/

Congratulations to our Students who Graduated in April 2008

\

Kimberley Line§

b

Alex Lawless

Brooke Williams

John Haze|

Jess Clark

Sara Prince

Larissa Jennin

Ken Dudek

Lee Embertoriy

Daniel Lees and
Geoffrey Tume?

I\Warty Usher

Matt SuHivén

R Zana Hoskin

Paul GallascH Zoe Zweck




MY CAREER HIGHLIGHTS by Michele Kewley

Hello everyone! | am writing to you from the Tax Office in Canberra. Strangely
enough, | graduated in the Bachelor of Applied Science (Recreation Planning &
Management) in April 08, yet started my twelve month graduate program here in
January 08 - as a Graduate Design Officer. | bet you are wondering why | would
do a degree in Sport/Recreation/Leisure and then join the Tax Office?

Wel l eit alll began when | started a Ba
and completed 3 years (deferring the final year). Then | moved interstate and discovered | was
interested in fithess, marketing and business management. So | came back and completed the
LBRM course, and was very driven to continue onto a graduate program in the Public Service.

| almost applied as a Graduate Design Officer in July 2007 as a joke due to a push from my Dad (I
sent a pink resume). However this was the best move | could have done in terms of my future
career and the direction | want to go. The process to become a graduate at the Tax Office was a
lengthy and painful process. Initially | had to write an essay which addressed a statement the
Commissioner made (Stage 1). | waited about two months to discover | was successful in making
it to Stage 2. |then had to sit a 2.5 hour assessment at the Adelaide Tax Office. This
assessment had a series of multiple choice questions (based on my own judgements/ethics),
short answer and essays (based on scenarios and information provided). | then waited a few
weeks to find | had made it to Stage 3 and was sent to Sydney for an interview. The interview
involved writing an essay addressing a particular scenario, and then verbal answers to questions
asked by a panel of two. A few weeks later, | was informed that | have been offered a position
within the Tax Office in Canberra, as a Graduate Design Officer. | was paid to relocate to
Canberra and moved in January 2008.

The 12 month program involved 2.5 weeks of corporate induction, training sessions and
assessments. Our training also continues throughout the year as well as a big group project,
presentations, assignments and more assessments. So it just feels like a continuation of uni but |
am getting paid well for it! After we complete the program, we also receive a Certificate 1V in
Government and corporate recognition. My position receives tremendous support and
opportunities for fast-tracking my career.

The program offers three rotations involving user-centred design, design facilitation, business

anal ysis and design facilitation. Now in terms
doing pretty pictures. This means more to do with a high level overview of business solutions and
business design/analysis and information design.

Both degrees | studied at University of South Australia have helped me gain my current role.
UniSA helped prepare me for conducting power-point presentations, group projects, team work,
various forms of communication, strategic planning, budgets, feedback, and a special way of
thinking.

My current role is in the O6Model Of ficed team w
i nto 6easy to understanddé visual i s apointe(theTax So me
Office is huge on power-point presentations), role-play performances, posters, live action videos,
web-based publications and interactive tours.

My team is so fun and | had no idea that just within the Tax Office there are so many excellent
careers! | though the Tax Office was just boring people crunching numbers! | was so very wrong.
There are about 22,000 people working for the Tax Office and within that there are many locations
around Australia.

If you want further information or have any questions, email me on Michele.Kewley@ato.gov.au.




TWO GRADUATIONS IN 15 MONTHS: Talemo Waqa

Talemo Waga graduated in December 2006, a joint winner of the SA Office for Recreation and
Sport Prize with Tracey Fisher (see pictures) before heading off to the NSW University of New
England to complete his Masters of Education (PE). Following his graduation in April 2008,
Talemo returned home to Fiji and is currently a PE Lecturer at the Fiji Form Seven College and
writes a weekly sports page for his local newspaper (2nd largest - Fiji Sun). Talemo now has
followers who are made up of sports educators, enthusiasts and sporting associations.

Talemo is also taking a lead role with the Fiji Rugby Union referee development. After
refereeing at UniSA under Gary Howat and SARURA, he continued at Armidale (New England)
completing his Level 2 Touch Judge, Level 2 Referee and Level 1 Referee Coach. He is
currently working on his Referee Coach Level 2.

In his spare time, Talemo works as a consultant with The Fiji Rugby Union (FRU) as their
referee coach, writing their referee strategic plan, Pathway, selection criteria, etc. Two of the
referees he is coaching came to the Adelaide Sevens in the roles of Touch Judge. In the last
few months, he has also done a lot of sports presentations to schools and sporting associations

|l eading Talemo to say: dl believe | will just
help out in bringing sports to another | evelo.
€ and finally, Talemo wishes to extend an invi
-particularly if wvisiting Fiji. Leighton has
Anna, Janell e, ¢ééeé

Graduate and Student News: Sonya Simpson

Sonya Simpson graduated in 1994 and has worked in a number of roles from Sponsorship &
Marketing in Sydney, Development Officer for Bicycle SA and in Radio in both SA & Victoria for
5 years.

Il n November 2005, Sonya accepted a part ti me /
High Performance Programs in Adelaide which was made full time within 6 months. The office

is a combined Cycling Australia / Australian Institute of Sport Office. They run 9 High

Performance Cycling Programs which include Track, Road, Mountain Bike and BMX (racing)

and also look after all of the National Cycling Teams for these disciplines.

Sonyabdés main role is to administer the BMX anc
to the coaches and athletes. She organises camps, travel, clothing, etc, is the first point of

contact for all information, and also the Anti-Doping Officer and more recently has taken on the

role of Finance Officer for the Adelaide Office.

Sonya notes: AComing from a cycling backHKogrounc
very intense, demanding and at times very long hours, but | love it and even after being here for
over two and a half years, Il still feel very f



Graduate and Student News: Jessica Cabban (nee Marr)

After leaving the City of Onkaparinga to have her first child Hayden, 2005

Graduate Jessica Cabban (nee Marr) has taken on an exciting role with

Table Tennis SA. As OSports Devel ffi
to develop a new Junior Development Program for 2008 with the aim of e
increasing participation at local clubs and associations. Jessica is looking __1.{;\'\“\5

forward to working within a State Sporting Organisation and believes it 120®

will be a whole different challenge than Local Government!

Graduate and Student News: Carmel Pethick

Carmel Pethick has commenced her Masters Of Social Work (Professional Qualifying) at
Charles Sturt University by correspondence.
my full time job and social and sport commitments is a challenge. | find | watch even less TV
than usual and I '"m currently trying to establ

In August, Carmel was successful in gaining a position as the Community Recreation Officer
with the Mildura Rural City Council and is r
working directly in the area | studied! | really enjoy working with the wide variety of

community and sporting groups that | come in contact with and the wide range of projects

and issues they present. Many of the facilities that are managed by the Council have

multiple user groups including up to 21 permanent user groups (at least 11 different sport

and recreational groups) at one facility alone. Problem solving and communication has

become a big part of my day to day job. o

One of the most interesting challenges | am facing at present is that of Netball Courts in
Sunraysia, as the majority of Netball is played on grass courts. A few years ago a ruling
came from Netball Victoria to phase out the practice of playing on grass. This has been
further brought to the fore by the current drought situation. Unfortunately, in these sorts of
situations there are no short term solutions, especially when one is dealing with up to ten
teams in need of courts, and very limited funding avenues and such a large number of teams
with the same level of need. Presently we are exploring short term solutions to the problem
with an eye to developing a strategic plan to address this challenge in the long term.

The current drought and watering restrictions present a number of complex issues and | am
involved in mediating between groups using the same facilities and trying to balance
between the preservation of a very limited number of watered recreation areas and the
sporting demands place on them by many different user groups. It is amazing the impact that
the drought is having on this community, not just in terms of environment, economic and
welfare related issues but also in terms of community resilience and other matters such as
recreation and sporting opportunities. | am sure | will face an unusual range of challenges in
the months ahead.

| deal with such a wide range of different sports that | don't go anywhere without my Sport
Di mensions for Playing Areas guideé and | <cal
of games

including Netball, : A :
Rugby gnion N Mildura Rural City Counc

other Football
Codes! 0




Graduate and Student News: Career Check

Tim Wyld (Graduated 2007) has recently started a position as Membership
& Marketing Coordinator with TouchSA.

Stephen Spratt (Graduated 2000) has been appointed Marketing Executive
with the Sydney Turf Club.

Andrew Swift is currently the Regional Coordinator (Metro North West) for S

the Active After-school Communities Program.
Kat Norris is a Regional Manager for Active After-school Communities.
Megan Cowper is the Membership Coordinator for ACHPER National.

Rachael Ayles is the Tourism Officer for The Farm Shed Museum and Information Centre,
District Council of the Copper Coast.

Marc Congdon is employed by the Department for Families and Communities. He is the
Business Support Officer for the Port Pirie District Centre, Families SA.

Stephen Moulds is the Membership Officer for the Skimboarding Association of South Australia
Inc.

Ross Wait is a SANFL Development Officer, working for the North Adelaide Football Club.

Kim Ritter (inteecAssiStanBManager for The Gardens Recreation Centre, Salisbury
Recreation Services.

Brylee McFarlane (2006) is now working in the meetings and events industry and is also involved
in the MEA Professional Development Program.

Reunion News

Wade Matheson i s i nterested in hearing from other fir
1997, graduating in May 98. Heds organising &
6:45pm. If interested, email Wade at wade050476@hotmail.com _ or just turn up to the

Grandstand Bar, Skycity on the night.

Alumni Database

With our move to e-Newsletters, it is even more important that we keep our graduate database
current. Please remember to update the Alumni Office (or Tricia) of your current contact
details. Submitting articles is a great way of achieving this goal.

Submitting Articles

Do you have any information you would like to share with past and present students? We
enjoy reading about your current empl oyment ,
even include your sporting club news, reunion requests, and any other information that may be

of interest. Please continue to submit your articles (preferably with pictures) via email to
Tricia.Huffa@unisa.edu.au__or via one of your past lecturers.




PhD Students: Our full-time PhD students located in P2-53 at Mawson
Lakes campus have provided a brief update on their thesis progress:

Christina Hagger : Christina is researching the impact of tourism experiences
on post retirement life satisfaction. She has completed the analysis of her data
and is now focused on the final write-up.

James Smith : James has a particular interest in constraints to exercise from
a psychological stand point as well as service quality and satisfaction

Alicia Kilvington : Undertaking research in an area embedded in Alicia's
lifestyle is dance! Alicia is currently working through her PhD on personality
traits and organisational behaviour of professional dancers in Australia. She
will be heading over to Sydney and Melbourne in the next few months to
collect her data and put yet another piece of the puzzle together.

AshleyBryant : Ashl eyds research questions whe
an adolescentdos retention to a sports
their own retention to a sports club without the need for any external influence?

To understand these questions, Ashley utilizes a number of models and

theories from the leadership, psychological and adolescent/childhood fields of
literature. Recently the university approved his research proposal so he is

improving his understanding of the reported literature in these fields. Towards

the end of this year, he will start developing measures for the field and

assessing them through a pilot study at individual or multiple sports clubs. Next
year and beyond, Ashleyds hope is that
facilitate the rollout of the study into a number of clubs across two sports

during winter in 2009.

We also have two full-time PhD students based at City West (Chise
Nobusawa and Cornelia Voigt ) and a number of part-time students including
Richard McGrath , Bianca Price , and Kat Ingram .

Honours and Graduate Programs

Opportunities for Sport and Recreation Management graduates to further study include:
1 Honours (DHBB) - one year full-time study (or part time equivalent)
Honours specialises in research within the discipline of your first degree
1 Masters by Research (DMRU) - two years full time study (or part time equivalent)
The focus is research with a Masters thesis being the main outcome for this award
1 PhD (DPBU) - Equivalent to a three year research program
1 After completion of a Masters degree or First Class Honours degree

Graduate Diplomas and Certificates are appropriate for students seeking further course work in

areas which they already have some background and for those wishing to broaden their

knowledge and complete coursework in an area substantially new to them:

1 Graduate Diploma in Management (DCMA) - one year full time (or part time equivalent)
For experienced managers and professionals to develop managerial skills and knowledge

1 Graduate Certificate in Management (DGMA) - %2 year full time (or part time equivalent)
For experienced managers and professionals to develop managerial skills and knowledge

Duncan Murray will schedule an Honours Information Session mid year.



Publications and Projects

The Centre for Tourism & Leisure Management  signed a

Memorandum of Understanding with the Botanic Gardens of Australia

and New Zealand in March 2008. The agreement covers cooperation in

the fields of community perception, and visitor services and
management, including | evel of visit
service quality, and behaviour post-visit.

The 2007 National Benchmarks for Sports and Leisure Centres and
Public Golf Courses was distributed to CERM PI industry subscribers on
5th Feb 2008. These benchmarks are a culmination of a six month
period during which data is collated from industry managers, checked,
analysed and calculated into benchmarks for numerous performance
indicators. The Sports and Leisure Centres are divided into six
categories, dependent on 'type of centre’, eg. dry or aquatic or
size. Assoc Prof Gary Howat and Dr Gary Crilley are the leading
academic researchers and have been conducting this survey since 1993.

Congratulations to Gary Crilley and Gary Howat who have been
awarded supported researcher status for 2007.

Gary Howat is one of only two Division of Business academics awarded
a citation for outstanding teaching in 2007 and has been nominated by
the Vice Chancellor for a Carrick Award for excellence in teaching.

Gary Howat is the second author on the recently published text book
written for tourism and leisure management students in Taiwan: Lee, L.,
& Howat, G. (2007). Organizational Behaviour for Tourism and Leisure
Services. Taipei: Farseeing (in traditional Chinese).

Libby Robertson and Wayne Hooper , recently retired from their part-
T time position as Outdoor Recreation Technical Officers and Lecturers, co
-presented a paper ' Do formal Outdoor Recreation programs undertaken

by young adults change their perceptions?' at the 15th National Outdoor
Education Conference 6 Sust ai ni ng Ou rheldSipBaltariatf o f
Victoria , 20-23 September 2007.

Gary Howat presented a paper at the 15™ Congress of the European

Association for Sport Predctos of eustemert i n
| oyal ty for agquat.Healsacchdiredaiséssiomens cent
OManagement issues in professional s

Anne Eastgate presented a paper at the 15" Congress of the European
Association for Sport BEXlarmgtigeegoe®nt i n
sport events in establishment of place attachment toward a sport event
destinaShenal so chaired a session or

Senator Mary Jo Fisher launched the Southern Australian Touring Route

Inc (SATR) research findings funded by Ausindustry grants at a forum of

SA and Victoria tourism industry leaders on Wednesday 26™ September.
Featuring in the launch was the research conducted by Dr Gary Howat

& Dr Graham Brown on ATouristsod Perc
Adel ai de and Kangaroo | sl and Drive r

Anne Eastgate




