Survey questions for 4th Conference of Ombuds and Deans of Students in Higher Education Australasia. 
Context 

1. Briefly outline your role/s so we can contextualise the information provided (ie do you solely handle student complaints/grievances or does your role encompass a range of activities)
Databases

1. What databases do you employ or prefer… ie, excel, access?

· for keeping documents

· keeping track of complaints/grievances 

· keeping track of problems

· record keeping

· accessibility to information

· security and privacy protection

· keeping track of curriculum, academic, program or transfer areas
2. How long do you retain/store collected information?
3. Do you follow Australian complaints standards regarding complaints, or more specifically those of your particular university?
4. With complaints in respect to discrimination/conduct for either staff or students: 

· are details recorded of both complainant and respondent or,
· are the respondents details only recorded after the accusation is ‘substantiated’ – if so, is it done to protect the university from potential litigation should the accusation be false, malevolent or the identity mistaken or,
· is the consideration of confidentiality of the respondent protected
5. Regarding records dealing with complaints, are they compared or scrutinised to see if any obvious problematic trends are apparent, either regarding staff or students? Why? Why Not?
6. With the information you collate and store, do you…

· use it else where, if so - where?
· use it in part or whole for examination, or reporting

· use it for internal structures and reporting

· use it analysing trend

· use it to enable you to be proactive 
· do you keep hard copies as well as computer storage

· use it for assessing volumes of complaints or students etc

· do others analyse the data, investigate, question or follow up with further action
7. How do you analyse the data collected? What ‘type’ of data are you collecting and why for example: 
· Date of compliant/grievance
· Sex

· Program/Course
· Nature of compliant/grievance 

Critical and common resources

1. What critical and common resources do you use in your work?
Including websites, information databases, email lists, journals, pamphlets, audio-visuals 
2. Can you please provide a list of your commonly accesses websites?

3.  How much contact do you have with the university staff, for example, counselling? 
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