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Abstract

The organisational work context continues to be one of the most powerful forces influencing emotions, and in doing so transforms them into commodities. Of particular interest has been the ability to monitor and manage one’s emotions, which if performed ineffectively, can be detrimental to both employee well-being and organisational outcomes. This paper combines theoretical research on the process of emotion work, with literature on emotional intelligence, in order to illustrate the potential for employees to develop emotional intelligence and thus improve the efficacy of their emotion work. It is argued that whilst traditionally presented as two independent and unrelated phenomena, emotion work and emotional intelligence have underlying commonalities and can thus function collaboratively. At the practitioner level, the inextricable links between these concepts must be viewed simultaneously when establishing, monitoring and developing employees abilities and their workplace emotional behaviour. The theoretical advances and practical implications place this review in a position of high scholarly and practitioner importance.

