Spillover Effects of Job Demands to Emotional Exhaustion and Work-Family Conflict: Reciprocal and Cross-Domain Relations

Garry Hall

Abstract

This paper provides a review of the most recent literature regarding the relationship between job demands, emotional exhaustion and work-family conflict (WFC). With rapid changes occurring within the nature of the work-family interface applied psychologists need greater content knowledge concerning the interacting relationships of the factors involved in order to help people effectively respond and balance their work and family stresses. The review also focuses on literature that examines buffering aspects of resources or measures reciprocal effects and or cross-domain influences between job demands, emotional exhaustion and work-family conflict. The main conclusion is that the literature is mixed regarding the relationship between these variables and the way that they relate. Specifically there is evidence for spillover effects from job demands(WFC (emotional exhaustion but on the other hand there is also evidence for the reciprocal mediated effects of job demands(emotional exhaustion(WFC.  In order to further a greater understanding of the competing findings in the literature a recommendation drawn from this review is that longitudinal designs are required to comprehensively study the prospective and reciprocal links of spillover effects from job demands to emotional exhaustion and WFC within the work-family interface.  

