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Abstract
This literature review presents an overview of the research up to date on occupational stress and satisfaction in volunteer workers. First, the paper reviews the different models of occupational stress (Person-Environment Fit, Job Demand-Control, Effort-Reward Imbalance and the Job Demands-Resources model) and provides an explanation in favour of the Job Demands-Resources model as a superior model in understanding volunteer wellbeing. Second, a critical examination is conducted of current research studies supporting the JD-R model, particularly in volunteer populations. Third, empirical evidence is summarized for the support of the positive pathway rather than the negative pathway of the JD-R model in volunteers. Finally, the psychological concepts of engagement and connectedness are differentiated. It is concluded that the JD-R model provides a superior and potentially useful theoretical framework for understanding volunteer well-being. It is recommended that in future research greater emphasis should be placed on the positive pathway of the JD-R model rather than the negative pathway. In focusing on the positive pathway, the emerging concept of connectedness is introduced as a possible mediating variable that could be successfully incorporated into the model. The inclusion of connectedness to the model would be expected to increase the flexibility of the JD-R model by improving the predictability of positive outcomes. 
