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Introduction
The University’s academic policy framework provides students and other members of the University community, including partner organisations, with information about the University’s approach, attitude and procedures for a range of academic and student administration matters. This document provides a summary of our policies and procedures in a number of key areas of the student lifecycle from admission through to graduation. Where separate policies exist for research and Higher Degree by Research students, these can be found on the University website at http://www.unisa.edu.au/policies/policies/numerical.asp#resc
The academic policy framework is designed to:
· enact and be consistent with the University’s direction 
· assist the decision-making of staff by providing direction about specific practices
· ensure consistency in the decisions being made and processes followed

Any queries about an academic policy or its interpretation are handled by the Director: Student and Academic Services.  

There are a number of core principles which underpin the academic policy framework. These include: 

1. The principles of natural justice 

These can be summarised as follows: 

· the person who is the subject of concern must know all the allegations in relation to their behaviour
· all parties to the complaint must have the right to be heard
· all relevant evidence and submissions must be considered
· matters that are not relevant must not be taken into account
· the person who lays the charge must not determine the outcome
· the decision maker must be fair and just
The principles apply in particular to any student appeals process, and are designed to ensure fairness and transparency.

2. Supporting UniSA vision, mission and values

The University’s academic policy framework supports UniSA’s vision, mission and values through ensuring that academic policies and procedures reflect best practice in the Australian higher education sector, and are compliant with current Commonwealth and State legislative requirements. All policies undergo regular review in consultation with the University community. A rigorous and systematic approach to program development and review ensures the quality and currency of academic programs, and the capacity to adapt to market trends. Selection and entry processes, including recognition of prior learning, ensure equitable access. Assessment principles and procedures are designed to optimise student progress, ensure students are treated fairly, and ensure a robust approach to academic integrity.
3. Reducing administrative workload for academic staff through consistent and accessible policies & procedures

The policy review process incorporates careful consideration of the impact that changes to policy and procedure may have on academic and professional staff across the University. A detailed implementation and communication strategy accompanies the promulgation of a revised policy.
4. All policies, as approved by Academic Board, are binding on staff and students at the University
All academic policies clearly specify who is responsible for a given action or decision. Delegation of a specific function or responsibility by a Head of School must be formally documented using a Vice Chancellor’s Authorisation (VCA). Where there is a perceived need to vary from the stated policy or an associated procedure, the Director: Student and Academic Services must be contacted in the first instance. Given the binding nature of academic policy and procedure, disciplinary consequences may apply where breaches occur.
Click on a link to take you to information about the policies contained in the table below:
· Assessment Policies and Procedures Manual
· A-13: Recognition of prior learning
· A-18: Selection and entry to programs
· A-31: Academic staff enrolled in University programs
· A-35A: Quality assurance and improvement: Programs, courses and teaching arrangements
· A-35B: Review
· A-36: Student exchange and OS-HELP
· A-38: Advisory structures
· A-42: Honours programs
· A-45: Program transition
· A-46: Confidentiality of students' personal information
· A-47: Student fees and loans
· A-48: Enrolment
· A-49: Postgraduate Coursework Degrees with a significant research component
· A-50: Coursework Scholarships and Prizes
· A-51: Graduations and Records
· A-52: Use of teaching and learning resources developed by University staff
· A-53: Short Programs, Executive Certificates and Professional Certificates
· A-54: Service and Collaborative Teaching Arrangements
· A-55: Program Nomenclature
· Coursework Program Approval Manual
	Intent of the policy
	Summary of content
	Critical points to note

	Assessment Policies and Procedures Manual
	
	

	The intent of the Manual is to assist undergraduate and postgraduate coursework students to progress through their program of study by providing a clear and comprehensive statement of University policy and procedure on all aspects of assessment.
 The Manual is designed to encourage consistency of practice across the University, and to ensure that all students are treated fairly.

	Foreword – clarifies lines of authority, timelines, and methods of communication with students.
Section 1: Assessment Principles and Requirements –  provides guiding principles for
· the design of assessment tasks and the assessment schedule 
· providing feedback to students, and 
· the return of assignments.
Section 2: Course Information Booklets – sets out the requirements for the content and provision of CIBs to students.
Section 3: Moderation and Variation – describes the principles and procedures underpinning:

· moderation 
· variations to assessment and examinations, and 
· the granting of extensions for assessment tasks
Section 4: Practicum, Field and Clinical Placements – outlines:
· course information booklet and assessment requirements for practicum, field and clinical placements 
· legislative obligations and processes prescribed by Practice Acts regarding concerns about medical fitness for placement 
· procedures regarding concerns about suitability for placement, and 
· procedures for managing unsatisfactory progress, misconduct on placement, unprofessional conduct on placement, and loss of student registration.
Section 5: Re-marking and Re-submission - describes the circumstances and procedures by which a student can request a re-mark or re-submission. 
Section 6: Examination Procedures – sets out the rules for the conduct of examinations, including breaches of procedure.
Section 7: Secondary Assessments – describes the procedures for offering students secondary assessments which will assist them to fully complete the assessment requirements for a course.
Section 8: Final Grades and Notations – describes the process for approval and publication of coursework and research final grades and notations, and the process for a student to appeal a final grade.
Section 9: Academic Integrity – describes the University’s approach to ensuring academic integrity and managing academic misconduct for all coursework students.
Section 10: Academic Review – addresses unsatisfactory progress by enabling students to seek assistance and develop an appropriate study plan. 

Section 11: Student Appeals – provides a mechanism for students to appeal against decisions made by schools and divisions concerning final grades, preclusion and academic misconduct.

	· The Manual applies to:
· all undergraduate and postgraduate coursework courses and programs, excluding significant research components and honours programs
· students studying in Australia and offshore

· OUA students
· The Manual remains in effect for the calendar year. Assessments undertaken in an earlier year are governed by the Manual for that year, wherever practicable.
· All members of the University community, particularly those involved in teaching, are expected to have a working knowledge of the Manual.
· The Director: Student and Academic Services must be contacted in the first instance where there is a perceived need to vary from the Manual, or if assistance is required with interpretation.
· Course Coordinators are responsible for providing each student with a hard-copy version of the course information booklet, free-of-charge, by the first class of the course. This requirement applies to all courses, other than those that are delivered fully online (see clauses 2.1.2 and 2.1.3 of the Manual). 
· Copies of all formal correspondence with a student and any other documentation relevant to the procedures outlined in this Manual must be retained on the student’s file in Campus Central.
· All reports of concerns about suitability for placement or medical fitness must be forwarded to Campus Central to be retained on the student’s file, with a copy to the office of the Deputy Vice Chancellor: Academic.
· Staff who are unable to comply with specified timelines are required to notify students in writing of the delay, and the new timeline where appropriate.

	A-13: Recognition of prior learning
	
	

	This policy is designed to ensure the granting of credit for prior learning in order to facilitate and maximise opportunities for students to proceed from one level of education and training to the next. 
The prior learning may be from:

· a recognised higher education provider 

· a TAFE or other Vocational Education Training (VET) provider 

· a professional body, enterprise, private educational institution, or other similar body 

· work experience or other forms of practical experience, including voluntary work 

· life experience 

The key principles on which the policy is based include:
· granting maximum credit for prior learning
· ensuring a consistent and equitable approach to the granting of credit, and
· ensuring credit transfer provisions are publicly available and open to scrutiny 
	The policy outlines key principles, followed by sections which summarise key elements of the credit and RPL process including:
· types of credit available 
· who is authorised to approve credit 
· how applications for credit are to be lodged
· the maximum credit available for a specific program type 
· how credit for prior learning from work and/or life experience is assessed 
· steps for approving credit 
· the recording of specific credit for a student 
· record keeping for formalised credit transfer agreements
· the appeals process
Appendix A contains a framework for the assessment of formal studies at other tertiary institutions and/or life experience. 

Appendix B has been developed as a resource for Program Directors and/or Course Co-ordinators and contains a list of 12 contextual factors that may be considered in the assessment of credit for prior learning.
Appendix C contains a process for determining block credit for related and unrelated programs from TAFE SA and the Australian Defence Force (ADF).
	· The level of credit that can be awarded in a program is to be specified in the program approval documentation. Where credit will not be available in a program, this should be explained in the program documentation.
· Where there is a clear precedent or an existing credit transfer agreement, authorised staff in Campus Central/Transnational Administration can process credit applications without needing to confirm approval with the Program Director.
· Specified credit can be approved by a Course Coordinator.
(Specified Credit means credit granted for a particular program component based on equivalent  study completed elsewhere)
· Unspecified credit must be approved by a Program Director.
(Unspecified Credit means credit granted when there is no equivalent component in the program for the work completed elsewhere.)  

· Established credit agreements are recorded on the Credit Assessor


	A-18: Selection and entry to programs
	
	

	The University has a particular commitment and responsibility, through its Act of Establishment, to encourage and support students who are members of groups that have not traditionally participated in higher education.

This policy is designed to ensure that selection and entry processes are consistent with three underlying principles which support the University’s mission:

· academic merit – reflecting that students must have the capacity to attain the relevant academic qualifications
· access and equity – reflecting UniSA’s commitment to support groups who have experienced educational disadvantage
· recognition of prior learning – reflecting the contribution that previous education and training, as well as work and life experience, can make to the successful completion of an academic program

	The policy describes the procedures for the selection of students for admission to the University including:
· selection and entry requirements for specific cohorts including Commonwealth supported, coursework undergraduate and postgraduate, and international students 

· how selection processes should deal with situations where there are more candidates than available places

· how candidates with different qualifications (including international and mature age qualifications) and candidates with different cultural and linguistic backgrounds (such as Indigenous Australians and people whose first language is not English) can be accommodated in selection processes

· English language requirements - as all programs are taught in English, international and transnational candidates seeking entry to UniSA programs must have a minimum standard of English

	· The policy applies to all undergraduate and postgraduate coursework programs, including enabling programs.
· Requirements for entry to programs are established individually through the program approval process.
· Entry requirements for honours degrees and degrees with honours are outlined in policy 
A- 42: Honours programs.

	A-48: Enrolment
	
	

	The intent of this policy is to enable University staff and students to understand and meet their responsibilities in relation to enrolment in courses and programs at the University.
	This policy outlines:

· the different types of enrolment including award-based enrolment, non-award, audit, and enabling programs

· the requirements and procedures associated with each type of enrolment. 
· the requirements of, and process for, making changes to enrolment, taking leave, withdrawing from, or cancelling courses and/or programs 

· specific provisions for international students studying in Australia on a student visa

· requirements for student registration with relevant registration boards following the introduction of Practice Acts (Occupational Therapy, Physiotherapy, Podiatry, Nursing & Midwifery, & Pharmacy) into State legislation. This includes an appeal process.

Appendix A sets out the provisions for internal transfer between programs
	· There are 4 critical dates in relation to enrolment and student load:

· Add deadline – the date after which a course cannot be added for the study period without permission
· Census date – the date on which a student’s enrolment in the course is finalised
· Withdrawal date – after the census date, the last day to withdraw from the course without failing the course
· Withdrawal-fail date - after the withdrawal date, the last day to withdraw from the course with the outcome recorded as ‘withdrawn-fail’ as opposed to ‘fail’
· The University is required to monitor the workload of international students to ensure that they: 
· complete their program within the duration specified in their Confirmation of Enrolment (CoE) and 
· do not exceed a maximum of 25% online or distance learning

· The University is required to allow international students to extend the expected duration of their study (eg by taking leave) only in limited circumstances. 


	A-47: Student fees and loans
	
	

	The intent of this policy is to ensure that: 

· University staff and students understand their obligations in relation to student fees, loans and charges 

· tuition fees recover the full cost of providing tuition

· international students are charged at least as much as domestic students

· refunds on withdrawal or non-commencement are processed before the relevant census date 


	This policy sets out the responsibilities of University staff and students and provides a guide to how the University determines and administers student fees, loans and charges, including:

· the collection of student fees
· the administration of student loans
· the refund of student fees and the administration of third party contracts as applied to student fees.

OS-HELP provisions have been transferred from the Student Exchange policy to this policy.
Incidental Student Fees and Charges Guidelines are included as Appendix 3

	· If fees are not paid as required, the student will be placed in ‘bad financial standing’ (BFS) with the following consequences:
· results will not be provided 
· re-enrolment will not be allowed, and 
· the student will not be allowed to graduate until payment is made


	A-35A: Quality assurance and improvement: Programs, courses and teaching arrangements
	
	

	The intent of this policy is to ensure a systematic and consistent approach to program evaluation and review based on standardised re-accreditation cycles. The approach focuses on the quality and viability of programs.
	The policy outlines the requirements for individual academics, teaching teams and schools to:

· review the content and focus of their courses and programs 
· reflect on their teaching through feedback from student and other stakeholders 
· evaluate their programs, and 
· make appropriate revisions as required. 
The main instruments facilitating evaluation and review are: 
· The Business Case Review report which is required at the end of the second year of the accreditation of a new program. 
· The Evaluation and Re-accreditation Review report which is required during the penultimate year of the accreditation period

The Academic Policy and Program Review Committee (APPRC) will report annually to Academic Board on the outcomes of both.

	· University programs are accredited for 6 years
· All courses must be evaluated using the University’s course-level student feedback instrument each time a course is taught
· Program performance is monitored on an annual basis, based on agreed set of viability and quality indicators.  Where programs consistently fall below performance benchmarks set by the University, the program may be required to bring forward its Evaluation and Re-accreditation Review.



	A-42: Honours programs
	
	

	The intent of this policy is to provide clear guidelines for the academic and administrative management of honours degrees and degrees with honours.
	The policy provides:

· a definition of the honours thesis and possible alternatives to a written thesis
· the minimum size of the research project in an honours degree (12 units) and a degree with honours (9 units)
· the requirements for examination of an honours thesis 

· a grading schema for determining the final grade of honours (Appendix A)

	· The school / division must either appoint two examiners for all honours research projects, at least one of whom must be external to the University, or appoint two internal examiners, and arrange for a representative selection of honours research projects in the program to be externally moderated at the time of examination, in order to validate the standard of internal assessment
· Conceded and terminating passes are not available in honours programs, or the honours component of a degree with honours.

	A-36: Student Mobility 
	
	

	The intent of this policy is to foster internationalisation and build strategic partnerships with overseas universities and education providers through a program of student exchange. 
	This policy sets out detailed procedures for both outgoing and incoming exchange students.


	· An exchange agreement is a formalised reciprocal arrangement which enables students from UniSA and an overseas institution to exchange places for a short period of study, while continuing to pay fees at their home institution. 

· An exchange agreement must be in place before a student may participate in a exchange agreement.

· The proposed study to be undertaken during an exchange 

· must be approved by the Program Director 

· will normally involve at least six months of full-time study, and 

· will be credited towards the requirements of the student's program.

· Study abroad students are international students who choose to study at UniSA while enrolled in an award program at an overseas institution. These are individual arrangements, and the student is charged international tuition fees by UniSA.

· UniSA International is the central resource for information on exchange agreements and the number of participating students.


	A- 45: Program transition
	
	

	The intent of this policy is to ensure that transition arrangements are planned and implemented, and that students who are currently enrolled in a program which is to be withdrawn, replaced or significantly amended are able to complete the award, or an equivalent award, with minimal disruption, and that the proposed changes are communicated to all students.
	The policy outlines provisions to ensure that all students, including international students, are not disadvantaged by program transition. Specific provisions for programs which are subject to professional accreditation requirements are included.

Appendix A sets out a detailed description of the administrative arrangements which SAS divisions, schools and Campus Central are responsible for in relation to program transition.


	· The policy applies to all undergraduate and postgraduate coursework programs.
· Schools are responsible for developing a transition and communication plan for all students enrolled in the program.
· Campus Central is responsible for implementing the transition plan and providing written advice to students.
· Transition arrangements must enable international students to: 

· complete all requirements of the program within the duration of their existing student visa, subject to maintaining satisfactory academic progress; and

· continue to be charged the fee in place at the commencement of their original program 



	A-46: Confidentiality of students' personal information
	
	

	The intent of this policy is to ensure that the University upholds its responsibility to collect, manage, use and disclose student personal information in a manner which complies with legislative requirements and prevailing community expectations of best practice.

	The policy provides definitions of key terms including ‘personal information’ ‘sensitive information’, and the various forms a ‘record’ may take. 

Guidelines and procedures for the collection, storage, use, disclosure, and access to student personal information are provided.


	· The key underlying principle of this policy is ‘minimal disclosure’ that is, in all situations and in all formats, only the minimum required amount of student information is to be disclosed.

· University staff have a legislative and ethical responsibility to maintain the confidentiality of student’s personal information, in accordance with this policy.
· Staff are not permitted to provide other parties, with information about a student without the student’s consent. This includes a student’s parents, relatives and friends.
· The University is not obliged to provide information about a student to the police unless there is a court order in place, or there is potential for a student to be at risk. Approval must be sought from the Director: Student and Academic Services before any information is released.
· The student record system (Medici) is the primary source of student information. When local databases or extracts from Medici are used, it is critical that student personal information is not used or disclosed, except in accordance with this policy

· Photographic images of student(s) must not be used for marketing or promotional purposes without written consent from the student(s) concerned

· Information that is available on the public record, such as award conferrals, is not subject to the provisions in this policy

· A briefing document, including some example scenarios, is available for staff on the University website


	A-50: Coursework Scholarships and Prizes
	
	

	The intent of this policy is to support growth in the range and number of prizes and scholarships, congruent with the University’s strategic intent.
	The policy outlines:

· the conditions of University prizes and awards, including Chancellor's Letters of Commendation, University Merit Awards and University of South Australia Medals

· the procedural requirements associated with the conferral of awards

· the procedures for the establishment and administration of division-based scholarships, prizes and awards
	· A scholarship may not be promoted, advertised or awarded until it has been approved by Academic Board, all documentation has been finalised, and funding to cover the duration of the scholarship for the first recipient(s) has been confirmed.

· Prizes are only to be awarded if there is an eligible student of sufficient merit.

· Where the cumulative program grade point average is used to assess academic performance for the purpose of awarding a scholarship or prize, it will be calculated in accordance with the formula, grade points and weightings specified in the University's Assessment Policy and Procedures Manual.

	A-49: Postgraduate Coursework Degrees with a significant research component
	
	

	The intent of this policy is to provide a framework for the management of Coursework professional doctorates and Coursework masters degrees that have a significant research component, with reference to existing policies and regulations where applicable.
	The policy: 
· provides a definition of the structure of, and entry requirements for, postgraduate coursework degrees
· outlines the characteristics and structure of postgraduate coursework degrees, and the requirements for the approval of these awards 

· outlines procedures for admission, enrolment, teaching and supervision, academic progress, academic misconduct, taking leave, the submission and examination of the research component, amendments, re-submission, re-examination and failure.
	· A significant research component is less than two-thirds but at least one-third of the overall program
· Undergraduate courses must not form part of the program schedule for coursework professional doctorates.
· Undergraduate courses do not usually form part of the program schedule for coursework masters degrees. Where it is appropriate that they do so, teaching, learning and assessment variations must be detailed in the program approval documentation.

	A-53: Short Programs, Executive Certificates and Professional Certificates
	
	

	The intent of this policy is to specify the requirements for the approval and administration of short programs.
	The policy provides a detailed definition of a ‘short program’ and outline the requirements in relation to:
· program approval, amendment and review
· selection and entry
· enrolment
· recognition of prior learning
· financial management, contractual obligations and fees 
· assessment
· transcripts and certificates
	· This policy applies to activities undertaken by staff of the University where an educational program is being delivered to an organisation which does not lead to the provision of a University award, but which does lead to a level of academic or professional attainment

· The administration of short programs in Medici is under development

	A-54: Service and Collaborative Teaching Arrangements
	
	

	The intent of this policy is to facilitate collaborative teaching, whereby staff in one School who have expertise in a given subject area are available to teach in a program offered by another School which requires that expertise. 
A key objective is to avoid the unnecessary duplication of content and courses.
	The policy:

· defines the different types of service teaching arrangements

· provides a framework within which service teaching arrangements should be negotiated

· provides procedures to review and resolve issues which may arise within a service teaching arrangement
	· This policy applies to all schools and all coursework programs, and includes any arrangement where more than one school has entered into a shared teaching arrangement.
· Division Boards are responsible for ensuring that course duplication and proliferation does not occur, through the establishment of appropriate service teaching arrangements for that division’s programs.
· Course and program development resulting from the establishment of a service teaching arrangement must be in accordance with the requirements of the Coursework Program Approval Manual.
· Evaluation of service courses will be subject to the requirements for course evaluation as specified in policy A-35A.

	A- 51: Graduations and Records
	
	

	The intent of this policy is to ensure that students who have attained the academic requirements approved by the University are able to graduate with the appropriate award.
	The policy outlines the principles underpinning the conferral of awards by the University. 
Detailed procedures for the following are also included: 
· graduation ceremonies 

· eligibility and approval to graduate 

· conferral of awards at a graduation ceremony 

· conferral of awards at a meeting of the Council 

· conferral of posthumous awards 

· graduation ceremony program booklets 

· parchments 

· replacement of parchments 

· transcripts of academic record 

· provision of academic records to a third party 

· revocation of an award
	· Where it is necessary to change a student's enrolment from one program to another for the purposes of graduation, the change must be authorised by the appropriate Division Manager.
· Students who wish to progress through a nested suite of programs will not be required to surrender an existing award when they become eligible for a higher level award.

	A-52: Use of teaching and learning resources developed by University staff
	
	

	The intent of this policy is to ensure that conflicts of interest do not arise where a staff member teaching a course is an author of a learning resource which is set as a prescribed resource for the course, and the staff member receives a benefit for that learning resource.
	The policy specifies the process for staff to gain approval to use their own text in a course they are teaching.
Definitions of the terms ‘learning resource’ and ‘author’ are provided.
	· Where the resources are being made available through the University, the prescription of such resources must comply with the Higher Education Support Act (HESA) 2003 which sets out the conditions under which the University may charge for course materials and resources (see Incidental Student Fees and Charges Guidelines).

	A- 55: Program Nomenclature
	
	

	The intent of this policy is to ensure that the nomenclature standards of University programs adhere to the principles outlined in the policy.

	The policy outlines the nomenclature standards applying to University programs as follows:

A program title should:

· clearly represent the award gained 

· be embedded within a broad discipline area 

· be concise and meaningful in a broader context 

· be robust; there should be some element of longevity in the title chosen rather than attempting to represent every transitory trend (ie the ‘buzz’ word titles) 

· acknowledge national/international and professional standards and usage, and 

· be responsive to demonstrable long term market demand

The policy specifies the generic titles and structures of undergraduate program names, and the structure of postgraduate program titles.

	· This policy applies to both coursework and research degree programs.
· With the approval of Academic Board, existing programs may retain their current title for the life of the program, provided that the program continues to show demonstrable long term market demand. A case for continuation of the title will form part of the program’s Review and Re-accreditation submission (See policy A-35A).



	A-31: Academic staff enrolled in University programs 
	
	

	The intent of this policy is to prevent a conflict of interest arising for UniSA academic staff wishing to enrol in a UniSA program. 
	The policy outlines the conditions which apply to staff who wish to enrol in programs of study at the University.
	· The policy applies to all full-time and proportional-time, tenured and contract, academic staff of the University, but not to part-time sessional staff.
· No person may teach or assess in a course in which he or she is concurrently enrolled.

· A staff member must not be appointed as an examiner of a thesis for the award of a higher degree to a person who is a staff member of the same school.

	A-35B: Review
	
	

	The intent of this policy is to ensure the systematic review of organisational units, functions, priorities and disciplines across the University, to support quality improvement and strategic innovation.
	The policy outlines the specific requirements associated with nominated and annual reviews.
	· A Nominated Review may be initiated outside of the annual schedule.
· The Vice Chancellor may at any time initiate a Vice Chancellor’s Review of specific areas, functions or priorities.


	A-38: Advisory structures
	
	

	The intent of this policy is to ensure that divisions and research institutes/centres implement a coherent, efficient and effective approach to obtaining regular, reliable and timely advice about their core business from external stakeholders, in order to maintain and improve the quality of teaching, research, professional practice and service to the community.

	The policy describes the expected role, function and composition of advisory structures in divisions and institutes, and the reporting requirements associated with these structures.
	· Divisions and institutes/centres are required to report annually to Academic Board on the activities undertaken by their advisory structures.


	Coursework Program Approval Manual
	
	

	Universities are 'self-accrediting'. This means that they have legislative authority to accredit their own programs and are responsible for their academic standards. Universities must have appropriate quality assurance processes in place to ensure these standards are maintained. The Coursework Program Approval Manual is designed to ensure this quality assurance is maintained by guiding the development of new coursework academic programs and courses, and the review and amendment of existing coursework programs and courses.

	The Manual:
· specifies program development and amendment types, procedures and timelines

· provides important contextual information to assist in the development of programs, eg Graduate Qualities, online delivery

A range of templates are available to guide each type of program development.

	All proposals for new programs, program amendments and program withdrawals must be submitted using the appropriate template. 

Information and advice about developing program proposals is available from: 

· Division Academic Services

· Student and Academic Services 

· Learning & Teaching Unit
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