[image: image1.png]University of South Australia





Transnational course information

**Click once—type in course code eg BUSS3000—do not use return key.** (2007)

**Click once—type in title of course—do not use return key.**

**Click once—type in title of program and location—do not use return key.**
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If you remove any sections be sure to delete them from this contents page. To update page numbers right click, select update field, update page numbers only. To update headings right click, select update field, update entire table. Ensure that you do not use Section Headings or Heading 1 style formats in your document unless you want it to appear in this table of contents. Highlight and delete this message.
Introduction

Welcome

This section provides you with the opportunity to introduce yourself to students and outline your teaching approach. Please limit your statement—150 words maximum. Highlight and delete this message.
**Click once and type in welcome letter.**
Contact Details – Unisa Course Coordinator
**Click once and type in name(s). Ensure that details are given for primary contact person whether course coordinator, lecturer and/or tutor.**
Telephone: +61 8 **Click once and type in direct phone number.**
Fax: +61 8 **Click once and type in fax number.**
Email: **Click once and type in email address.**
Local Contact details – Local Course Lecturer
**Click once and type in name(s). Ensure that details are given for primary contact person whether course coordinator, lecturer and/or tutor.**
Telephone:  **Click once and type in direct phone number.**
Fax:  **Click once and type in fax number.**
Email: **Click once and type in email address.**
Course overview

Course statement

**Click once and insert short syllabus statement from course homepage.**
Learning objectives and Graduate Qualities
**Click once and insert statement from course documentation. In addition to these learning objectives, the associated Graduate Quality for that objective is also to be listed.**
Example: Critically discuss the key theories, models and methods of assessment and evaluation in higher education (Graduate Quality 1). Highlight and delete this message
Prerequisite(s)/ Assumed knowledge

**Click once and insert Prerequisite(s)/ Assumed knowledge.**
Teaching and learning arrangements

This course is taught through **Click once and insert forms of delivery for this course (eg lectures, workshops, online).**
Unit value of course

**Click once and insert unit value of course eg 4.5 units.**
Special requirements

**Click once and insert any special requirements concerning particular parts of the course (eg if a student must achieve a certain minimum level of competence in both the theoretical and practical parts of a course, or any attendance requirements.**
Learning resources

Text(s)

You will need continual access to the following text(s) in order to complete this course. 
You will need to indicate the textbook availability at your partner organisation library – e.g. The HKBU library will hold only one copy of the nominated text book(s) and therefore you will need to acquire the book(s). Highlight and delete this message.
**Click once and type in full details for each text.**
Course homepage

Select the appropriate link for the program this course is being delivered for. Delete other links. Highlight and delete this message.
Please access your course website via your program homepage. To access your program website go to:
Taylors Business School – Malaysia – Undergraduate Business Programs
http://www.unisanet.unisa.edu.au/ubpm
HKBU – Hong Kong – Part time Undergraduate Business Programs
http://www.hkbu.unisa.edu.au
HKBU – Hong Kong – Full time Bachelor of Tourism and Hospitality Management
http://www.unisanet.unisa.edu.au/hkbuft
HKBU – Hong Kong – Master of Professional Accountancy
http://www.unisanet.unisa.edu.au/hkpb
Kaplan – Singapore – Bachelor of Business Administration
http://www.unisanet.unisa.edu.au/bbasing
Kaplan – Singapore – Bachelor of Management (Logistics and Supply Chain Management)
http://www.unisanet.unisa.edu.au/bmgtsing
Smartworks – Singapore – Bachelor of Business (Property)
http://www.unisanet.unisa.edu.au/BBprop/
Log in to the current students area using your UniSA network username and password. Select the courses link in the left hand menu then select your course offering from the list of courses.
**Click once and type resources available at course homepage.**
Other resources

List any resources below e.g., key reference books, online sites, library databases and please indicate if they are required or recommended. Highlight and delete this message.

**Click once and type in.**
Assessment

Assessment summary

Insert summary of assessment in the following schedule. Edit and delete options as required. Highlight and delete this message.
	Form of assessment
	Length
	Weighting
	Due date
Local Time
	Graduate Quality/Qualities being assessed

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Assessment details

To pass a course you must satisfactorily complete the assessment requirements prescribed for the course. 

**Click once and insert details of extent to which specified assessment methods and requirements are negotiable between lecturers and students.**
**Click once and insert details of late penalties that will apply.**
**Click once and (if different from Section 8.3 of Policy and procedures manual) insert criteria used by the school board/delegated committee for awarding conceded or terminating passes, or if conceded and terminating passes will not be available.**
Insert below the details for each assignment. Some of these points may not apply to your course. Delete them as appropriate. Highlight and delete this message.
Assignments
Assignment 1—**Click once and insert assignment title, for example, Essay, Report.**
**Click once and insert details of assignment task.**
**Click once and insert details of the relationship of this task to the program Graduate Qualities.**
**Click once and insert details of any formatting or layout requirements.**
**Click once and insert marking criteria and standards.**
**Click once and insert details of any other expectations of the task (if applicable).**
**Click once and insert details for extension, re-marking and re-submission where specific to the assignment.**
**Click once and insert arrangements for the submission of assignments. Note: all text-based assignments must be submitted electronically using AssignIT unless an exemption has been approved by your School TALC.**
It is recommended that you set up assignIT to open at least one week prior to the submission date. Highlight and delete this message.
AssignIT opens for submission on: **Click once and enter date**
AssignIT is closed for submission on: **Click once and enter date**
**Click once and insert return arrangements.Note: Assignments received via AssignIT or in hardcopy should ideally have feedback form and grade returned by AssignIT. Hardcopies will not be returned to students unless student is deemed at risk. SEE SEO **
Feedback on this assignment will be provided on the Feedback form, a copy of which is available in this booklet. 
Assignment 2—**Click once and insert assignment title, for example, Essay, Report.**
**Click once and insert details of assignment task.**
**Click once and insert details of the relationship of this task to the program Graduate Qualities.**
**Click once and insert details of any formatting or layout requirements.**
**Click once and insert marking criteria and standards.**
**Click once and insert details of any other expectations of the task (if applicable).**
**Click once and insert details for extension, re-marking and re-submission where specific to the assignment.**
**Click once and insert arrangements for the submission of assignments. Note: all text-based assignments must be submitted electronically using AssignIT unless an exemption has been approved by your School TALC.**
It is recommended that you set up assignIT to open at least one week prior to the submission date. Highlight and delete this message.
AssignIT opens for submission on: **Click once and enter date**
AssignIT is closed for submission on: **Click once and enter date**
**Click once and insert return arrangements.Note: Assignments received via AssignIT or in hardcopy should ideally have feedback form and grade returned by AssignIT. Hardcopies will not be returned to students unless student is deemed at risk. SEE SEO **
Feedback on this assignment will be provided on the Feedback form, a copy of which is available in this booklet. 

Assignment 3 —**Click once and insert assignment title, for example, Essay, Report.** 
**Click once and insert details of assignment task.**
**Click once and insert details of the relationship of this task to the program Graduate Qualities.**
**Click once and insert details of any formatting or layout requirements.**
**Click once and insert marking criteria and standards.**
**Click once and insert details of any other expectations of the task (if applicable).**
**Click once and insert details for extension, re-marking and re-submission where specific to the assignment.**
**Click once and insert arrangements for the submission of assignments. Note: all text-based assignments must be submitted electronically using AssignIT unless an exemption has been approved by your School TALC.**
It is recommended that you set up assignIT to open at least one week prior to the submission date. Highlight and delete this message.
AssignIT opens for submission on: **Click once and enter date**
AssignIT is closed for submission on: **Click once and enter date**
**Click once and insert return arrangements.Note: Assignments received via AssignIT or in hardcopy should ideally have feedback form and grade returned by AssignIT. Hardcopies will not be returned to students unless student is deemed at risk. SEE SEO **
Feedback on this assignment will be provided on the Feedback form, a copy of which is available in this booklet. 

Exam/Test 
The exam/test will assess **Click once and insert scope of exam/test and particular content and/or skills eg topics or content of lectures covered in nominated weeks.**
The duration of the exam/test will be **Click once and insert hours/minutes.** including reading time.
The standards by which the exam/test will be assessed are **Click once and insert details of standards for exam eg pass mark required.**
**Click once and insert the nature of any resources and/or materials that can be used in the examination, where applicable.** Use of a bilingual print dictionary is allowed. These items must not be enhanced or tampered with in any way.

Past exam papers may be obtained from **Click once and insert details about location, process for obtaining and availability of past exam papers. Remove statement if not available.**
Marking process 

**Click once and insert details about your marking moderation processes. (delete if not applicable) **
Feedback proforma

A copy of the feedback proforma for your assignments is available as Appendix A of this document.
**Copy and paste your feedback proforma for each assignment as Appendix A of this document. **  
If you are developing your own, examples can be found at http://www.unisanet.unisa.edu.au/learn/learningconnection/?PATH=/Resources/PD-OT/Assessment+feedback+forms/&default=Introduction.htm.  Highlight and delete this message.
Submission of Assignments

Review the details below and add/remove items as relevant to your course and partner organisation. Highlight and delete this message.
Details of assignment submission and return are listed under each assessment task. Assignments will usually be returned to you within 3 weeks of submission. 

All assignments must use the Assignment cover sheet which is available from “Forms to download” in your program website – whether submitted electronically or in hard copy. When submitting via AssignIT the cover sheet should be uploaded as a separate document. Please ensure that your name and student id are also clearly marked a the beginning of the assignment. 

When submitting your assignments it is important to do the following:

· keep a copy (a backup is imperative)

· number the pages of your assignment

· submit Assignments via AssignIT unless otherwise instructed in Assignment directions above.

If you are not using AssignIT for assignment submission please ensure that you have an exemption from your School TALC. Highlight and delete this message.

If assignments are to be submitted via AssignIT delete following text relating to hardcopy submission. Highlight and delete this message.
For hard copy submission of assignments please ensure you:
· staple the pages together. Do not use pins or paperclips as these catch on other assignments in the sorting and mailing process, and your assignment could be lost

· attach an Assignment cover sheet*, completed in full, to the front of each of your assignments. Make sure you include your ID number 
*Note: Assignment cover sheets are available from ‘Forms to download’ in your program website.
Evaluation of the course

If your evaluation processes for this study period do not use student feedback, please delete this section. Highlight and delete this message.

**Click once and provide information on the process/questionnaire that you intend to use with students. If you use a questionnaire, provide the URL for students to access it. You may also need to include details of the evaluation conducted by your partner organisation**
**Click once and provide information on feedback from previous evaluations and the changes that you have implemented in the course as a result of this feedback.**
Graduate Qualities
Graduates of UniSA:

· operate effectively with and upon a body of knowledge 

· are prepared for lifelong learning 

· are effective problem solvers 

· can work both autonomously and collaboratively 

· are committed to ethical action and social responsibility 

· communicate effectively 

· demonstrate an international perspective.

The Graduate Quality profile of your program has been developed in collaboration with industry to be ideally suited to the skills you will need to function as a beginning professional in your chosen career. 

Each undergraduate course offered at the University of South Australia has, within its assessment tasks, opportunities for you to demonstrate your development of a selected number of these seven Graduate Qualities. The proportion of each Graduate Quality that is assessed in a course is represented in the course Graduate Quality profile. 

The assessment tasks for each of the courses that make up your program, show the extent to which each of the Graduate Qualities, as defined by the profile for the program, are achieved. 

You are able to record your achievement of the Graduate Qualities during your program using an electronic portfolio tool called Transcript 2. This tool forms the foundation of the UniSA careers program. Find out more at this website at: http://www.unisanet.unisa.edu.au/careers/default.asp 
You can learn more about UniSA’s Graduate Qualities at this website at: http://www.unisanet.unisa.edu.au/gradquals/studs/default.asp
Student-centred learning

The approach to teaching and learning at UniSA is student-centred. 

The University has chosen this approach to teaching because it is the most effective way for adults to learn. 

As a UniSA student, your life experiences will be valued and drawn upon within your studies. Also, you are likely to experience a broad range of learning opportunities and have some choice over how, when and what you learn. Some courses will provide opportunities for learning to take place in applied and work based settings.

You will be encouraged to make choices about your learning and to reflect upon your learning experiences. You will also be able to take greater responsibility for your learning, in tracking your achievements and in managing your learning opportunities, to develop the particular skills and attitudes you will need as a graduating professional.

Academic integrity

UniSA aims to foster and preserve the scholarly values of curiosity, experimentation, critical appraisal and integrity and to foster these values in students. Throughout the learning experience, you are expected to adhere to high standards of academic integrity and honesty. Failure to do so may constitute academic misconduct (see section 9 of the Assessment policies and procedures manual at: http://www.unisa.edu.au/policies/manual/).

Academic misconduct includes the following:
· Plagiarism (see below).

· Breaches of the examination procedures in Section 6: Examination Procedures of the Assessment policies and procedures manual, presentation of data with respect to laboratory work, field trips or other work that has been copied, falsified or in other ways improperly obtained.

· Inclusion of material in individual work that has involved significant assistance from another person, where such assistance is not expressly permitted in this booklet.

· Falsification or misrepresentation of academic records.

· Other actions that contravene the principles of academic integrity.

Plagiarism is a specific form of academic misconduct. Deliberate plagiarism is regarded as a serious act of academic misconduct. Plagiarism includes the following:

a. direct copying of the work or data of other persons, from one or more sources, without clearly indicating the origin. This includes both paper-based and electronic sources of material from websites, books, articles, unpublished work such as theses, working papers, seminar and conference papers, internal reports, lecture notes or tapes, and visual materials such as photographs, drawings and designs

b. using very close paraphrasing of sentences or whole clauses without due acknowledgement in the form of reference to the original work

c. submitting another student's work in whole or in part, where such assistance is not expressly permitted in the Course information
d. use of another person's ideas, work or research data without acknowledgement

e. submitting work that has been written by someone else on the student's behalf

f. copying computer files, algorithms or computer code without clearly indicating their origin

g. submitting work that has been derived, in whole or in part, from another student's work by a process of mechanical transformation (e.g. changing variable names in computer programs)

The University’s online environment

To assist you using student-centred learning to develop the desired Graduate Qualities in your program, UniSA provides you with flexible online environments. These online environments allow you to access services and learning 7 days a week and 24 hours a day. You can access the University’s online environments wherever you can access the Internet. If you do not have access to the Internet at home, other options include the UniSA partner organisation’s computing pools (if available) and public libraries. Some sites in the University’s online environment are password protected.

As an online university, the official means of communication at UniSA is email, but lecturers also often communicate with their students in online ways (e.g. websites, discussion groups) that are linked to course homepages. You will use a number of interactive technological tools via the Internet which enable you to enhance your learning effectiveness, submit assignments, discuss work with other students and communicate with people in the University. Developing your skills to work effectively as an online learner will help you to be a successful student at UniSA.

Getting to know UniSA’s online environment for teaching and learning is important and there are useful guides to refer to as you develop and extend your skills for successful online learning. These can be found at: 
" 

http://www.unisanet.unisa.edu.au/learningconnection/student/studying/online.asp.


A good place to start getting to know UniSA’s online environment is your own web portal – myUniSA – which you can access from UniSA’s homepage http://www.unisa.edu.au. This important service is automatically adjusted for each student to collate links to many of the critical websites that you will need for your study. For example, there are direct links to the homepages for the course(s) in which you have enrolled, timetables, your email account, and your personal details as they appear in the University’s system. You can also add links of your own choice.

Accessing password-protected online environments

1. In the Username box, type your student Mail-ID. Your Mail-ID is printed on your enrolment form, for example doedy005.

2. Press the TAB key on the keyboard.

3. In the Password box type your password. Note that the password is case sensitive. Your initial password is the first four letters of your surname followed by your day and month of birth. If your surname is less than four letters, it is supplemented with Xs. For example, if David Doe’s birthday is 21 July, then his password would be doex2107. (Note that the Mail-ID uses a Y as a filler, while the password uses an X.)

4. Click the OK button on the screen to log on.

5. If you have trouble with your password or ID contact the IT Help Desk through email on ITHelpDesk@unisa.edu.au or see help guides available on the IT Help Desk website http://www.unisa.edu.au/ists/ITHelpDesk/default.asp.
Email

While you are a student at UniSA, you are provided with email services so that we can communicate with you. Lecturers often need to provide information by email about your studies during the study period. To obtain this information, log on to your University of South Australia email account. If you need to make contact with your lecturers, send them an email – this is usually the most efficient way to make contact and to set up appointment times. To maintain effective email communication, you should log on to this account two or three times per week. There is an email re-direction facility available through myUniSA.

If you are unable to access your email, please inform your Course Coordinator at the beginning of the study period and alternative arrangements will be made.

Assistance for accessing your email can be obtained at: http://www.unisa.edu.au/ists/email/default.asp.
If you are still experiencing difficulties, call the HelpDesk on +61 8 8302 5000 or email them: ITHelpDesk@unisa.edu
Your program, course or partner organisation may have different IT processes in place. Ensure that you confirm these arrangements  Highlight and delete this message.

Accessing University services

The Library

You have 24 hours a day, 7 days a week access to Library electronic resources and online services from any computer connected to the internet. The Library website http://www.library.unisa.edu.au/ links you to the library catalogue, databases, ejournals, ereaders and information skills tutorials. 
Information Skills:
http://www.library.unisa.edu.au/infoskills/onlinetrain.asp


To complete most assignments you need to be able to access, evaluate, manage, analyse, communicate and organise information. The Library offers a range of online resources to help you learn these skills, InfoGate a self paced tutorial teaches you about looking for information. 

Ask the Library:
www.library.unisa.edu.au/help
This online service helps you to find and use information resources and answers questions about other library matters. Self Help guides give quick answers to questions about information skills, accessing electronic resources, and using the Library catalogue. You can also contact the Library by: 
· Ask a Librarian-email:  http://www.library.unisa.edu.au/questionpoint/ask.asp 
· Ask a Librarian-chat : http://www.library.unisa.edu.au/help/chat.asp 
· Telephone: +61 8 8302 6231 Office hours: 8.30am - 5.00pm Australian Central Standard Time and voicemail after hours.

· Fax: +61 8 8302 6699

Assignment help:

http://www.library.unisa.edu.au/infoskills/assignmenthelp.asp

Always check this website as you may find help for a particular assignment

Catalogue:
http://catalogue.library.unisa.edu.au
Use the catalogue to:

· find out what books, journals and other materials are held by the Library 

· locate and print off your course readings from the High Demand Collection

· connect to electronic resources such as ebooks, ejournals and websites 

Databases: 
www.library.unisa.edu.au/resources/database/
Databases are organised collections of information which provide access to complete articles or article references and abstracts. Use databases to find journal articles, newspaper articles, conference papers, company information and other material. 
Access to most databases outside the University network is available through one of the following methods: 

· Enter your UniSA Network ID and password.  

· Individual usernames and passwords which are available from the eResource passwords page. Access to this page is via your UniSA Network  ID and password
If you need help to use databases go to Ask the Library Flexible Information Service (FIS)
http://www.library.unisa.edu.au/fds

FIS is a FIS is a free service to offshore transnational students. You can request photocopies of articles, chapters, conference papers and contents pages at http://www.library.unisa.edu.au/fds/docreq.asp.
FIS can also mail books to you if you are prepared to organise and pay return postage – see http://www.library.unisa.edu.au/fds/delivery.asp 
This does not include textbooks as it is University policy that you buy textbooks. FIS offers phone and online help in the use of the Library's resources and services – see Ask the Library: www.library.unisa.edu.au/help
Learning Connection

Learning Connection provides a wide range of online resources for students, covering learning advice, career resources and disability services.
The range of Learning Connection online learning resources are available at: http://www.unisanet.unisa.edu.au/learningconnection/students/defaut.asp 


Students with disabilities or medical conditions

Services for students with disabilities or medical conditions are available through your local office.

Progress through your degree program and academic review

A program consists of a sequence of courses taken over multiple study periods, and normally multiple years. To pass a program and earn your degree, you will need to satisfactorily complete the assessment requirements for all of the required courses for your program. Each course you complete earns you a certain number of units (e.g. 4.5 units). To complete a program you will need to have accumulated the correct number of units (e.g. 108 units) from appropriate courses. The specific details about your program and its component courses can be found on your program’s homepage. You can search for your program’s homepage at: **Click once and insert program homepage URL. Ensure that this link refers students to the appropriate transnational program homepage.**
To determine whether you are making satisfactory progress in your program, the University reviews your assessment at the conclusion of each academic review period (generally twice per year, in a process called ‘Academic review’) noting the results you have achieved for each of the courses in which you were enrolled. Using this data the University calculates your grade point average (GPA) and determines your academic standing. To be given a satisfactory academic standing you need to keep your GPA above 2.8, and not fail the same course twice or fail a course which includes a clinical or field placement. 

If you are not making satisfactory progress you will be notified in writing of your academic standing by the University at the end of the academic review period. If you are not making satisfactory progress, you should follow the instructions in the letter and seek guidance from your Program Director so that you satisfactorily progress through subsequent study periods. 

In every program you can be considered as making unsatisfactory progress twice without it affecting your enrolment. If you are found to be making unsatisfactory progress for the third time it is likely that you will be precluded, meaning that your enrolment in your program of study is cancelled. More detail about the University’s review of your student progress can be found in Section 10 of the University’s Assessment policies and procedures manual which can be found at: http://www.unisa.edu.au/policies/manual/. Your Program Director can provide you with assistance in understanding your progress through your degree program. Appeal processes for students to challenge academic review decisions are available and you can contact the partner organisation for advice and support.
Assessment of Courses
To pass a course you must satisfactorily complete the assessment requirements prescribed for the course. The details of the assessment requirements are available in the **Click once and insert where the information is provided to students.** or will be provided to you in writing by the end of the second teaching week of the study period. Re-marking and resubmission of some assignments may be permitted. The degree to which re-marking and resubmissions are allowed in a course will be stated in the Course information for that course.

The University has defined policies and procedures on assessment. If you require more information or detail then please go to http://www.unisa.edu.au/policies/manual/ where you will find the full version of the Assessment policies and procedures manual.

Performance in assessment

Your performance in a course’s assessment will be given a grading notation. Graded or Non-graded modes of assessment may be used. The following table depicts the various grade notations and the notational percentage they reflect.

	Grade
	Notation
	Notational %

	High distinction
	HD
	85–100

	Distinction
	D
	75–84

	Credit
	C
	65–74

	Pass level 1
	P1
	55–64

	Pass level 2
	P2
	50–54

	Fail level 1
	F1
	40–49

	Fail level 2
	F2
	below 40

	
	
	

	Non-graded pass
	NGP
	50-100

	Non-graded fail
	F
	below 50

	
	
	


Dealing with failed assessment

It is possible to remedy failed assessment under special conditions. These are Deferred Assessment because of medical, compassionate or religious grounds, and Special Consideration. Please note that there are special conditions and rules applying to Deferred and Special Consideration Assessment. If you are applying for consideration under these processes, you should ensure that you are familiar with all aspects, conditions and requirements of the provisions (section 7 of the Assessment policies and procedures manual http://www.unisa.edu.au/policies/manual/).

Students with disabilities

Students with disabilities may be entitled to a variation or modification to standard assessment arrangements. Policy for students with disabilities is available at: http://www.unisa.edu.au/policies/
Variations to assessment tasks

Students may request a variance to assessment methods, tasks and timelines based on medical, compassionate or religious observance grounds, or community services. Such variations must be requested within the first two weeks of the course (or equivalent for accelerated or intensive teaching). Alternative arrangements due to unexpected circumstances should be discussed with the Course Coordinator as required. Variations requested after this date will need to be negotiated with the Course Coordinator and may not be able to be accommodated.
Request for extension to assignment due date 
Extensions to assignment submission dates are not granted for some courses. 
· Requests for an extension of time for submission of an assignment should be made before the due date of the assignment.

Insert a summary of the rules for negotiating extensions used by you and your partner organisation. Highlight and delete this message.
. 
Examinations

Examinations are a form of assessment where you are required to undertake a specified academic task within a specified limited period of time. Generally, access to the examination room and external assistance are also regulated.

Examination procedures have been stipulated in the Assessment policies and procedures manual at: http://www.unisa.edu.au/policies/manual/ (section 6) and you should familiarise yourself with them.

All students must bring their Student Identification Card (or an alternative form of photographic identification acceptable to the invigilator). 
Students who breach the examination conduct provisions may be guilty of misconduct. For further information about this, please refer to Section 9 of the Assessment policies and procedures manual at: http://www.unisa.edu.au/policies/manual/ 

Key Dates

Insert key dates page as supplied by PRA with your CTI (formerly known as TPI). Add information relating to assessment deadlines and briefing visits as required. Highlight and delete this message.
Programs that require the CIB and SG to be combined should start next page with the Study Guide. For assistance with reformatting your table of contents to include Study Guide content please contact your school administrator responsible for materials preparation support. Highlight and delete this message.
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